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Non-Governmental Organizations in the Process of Empowerment
of Livelihood Activities in Rural Areas in Sri Lanka

W.M.G.N. Panampitiya!
Abstract

Livelihood activities of individuals directly affect to the level of income and economic
stability of a household. Therefore, it is significant to have supportive mechanisms in
the community to empower the capacities and abilities of people in particularly in
rural areas. Non — Governmental Organizations (NGOs) is one of significant
alternative body in the modern scenario of development path. One of significant
working area of NGOs is to empower livelihood of households. Accordingly, main
intentions of this study were to identify the programmes of NGOs in the process of
livelihood empowerment and to analyze the effects of programmes which have been
implemented by NGOs for the uplifting sustainability of standards of living of the
people. The empirical study was conducted in two Grama Niladari Divisions of
Nawagaththegama Divisional Secretariat Division in Sri Lanka. This study has based
on survey method and functional method. Data were collected from 50 households
based on purposive sampling method. Questionnaires was used as primary data
collection technique. Both open ended and closed ended questions were included in
the questionnaire. Programmes related to paddy and crop cultivations, animal
husbandry, employment, management of household expenditure and savings and also
community effects of them were analyzed critically through this study. NGO
programmes in the studied rural area to enhance the capacity and skills related to
income generating opportunities had positively influenced to uplift economic stability
of their household. Based on the findings, it has suggested that programmes related
to empower human potentials and skills to sustain livelihood of people are significant
to introduce rather than focusing social welfare and effective integrated approach
between state and NGO sector is important in order to absorb full potentials of
community members into development discourse. Finally, this study signifies the
importance of introducing integrated intervention between government and NGOs
with an approach to participatory development which offers concrete answers to the
challenges related to livelihood of people.

Key Words: Community Development, Empowerment, Livelihood Activities, Non-
Governmental Organizations, Social Welfare

1 Assistant Lecturer, Department of Sociology, University of Kelaniya
gnpanampitiya@gmail.com
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1. INTRODUCTION

Empowerment can be simply defined as the process of creating social environment to
make decision and to enhance choices through individual or collective actions for
social, economic or political transformations. It is a multi-dimensional concept and it
empathizes importance of giving power to individual or community to gain control
over their own lives and in the society. Hence, it can occur in social, economic,
political or psychological spheres and at individual, group and community levels
(Sharma, 2006).

The process of empowerment supports to enhance quality of lives of individuals and
community members. Empowerment is always related to terms include self-strength,
control, self-power, self-reliance, own choice, life of dignity in accordance with
values, capacities, own decision making and rights. It strengthens the capacity of
people as active citizens through their community groups, organizations and
networks. It plays a crucial role in supporting active democratic life by promoting the
autonomous voice of disadvantaged and vulnerable communities. It supports the
establishment of strong communities that control and use assets to promote social
justice and help improve the quality of community life. community’s development is
aimed at utilizing the rural people to develop themselves through self — initiative and
motivation, with minimum assistance from government (Omofonmwan & Odia,
2009). Thus, it is not a sole effort of the community and government intervention is
significant to provide and improve structural resources and infrastructure facilities in
the process of empowerment through community development. It stimulates
government and other development agencies to provide guidelines, technical advice
and materials in planning and implementing the projects (Gboyega 1992).
Government often get provision for that through foreign aids and foreign loans. In this
matter, it is essential to have alternative institutional interventions in the development
process and Non-Governmental Organizations (NGOs) are one of significant
alternative intervention in the modern scenario of development path.

NGOs have efficient administrative structure and specialized skills and strategies to
closely work with the community. Because of NGOs strategies on stimulating
potential powers, skills, talents and capacities and specialized techniques, they have
become more crucial factor in the community development process. NGOs have
formulated which based on environmental preservation, human rights improvement,
community welfare and development. But as a whole, ultimate goal of NGOs are to
uplift of the living standard of the people for the economic, social, political and
educational sustainability.
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Livelihood activities of individuals directly affect the level of income and economic
stability of a household. Therefore, it is significant to have supportive mechanisms in
the community to empower the capacities and abilities of people in particularly in
rural areas. One of significant working area of NGOs in community development is
to empower livelihood of individuals or households. Hence, role and Patterns of
projects of NGOs in the process of livelihood empowerment in community
development has been analyzed in this study. There, it has mainly focus to identify
practical contribution of NGOs related to empowerment of livelihood in the
community development process and effects of community development programmes
which launch by NGOs for the uplifting sustainability of standards of living of the
people with special reference to the rural areas in Sri Lanka.

1.1 Research Problem

Community members are the crucial component in the community development
process and the contribution of NGOs are significant to empower latent potentials and
strength in order to uplift living conditions of community members in the present
context. According to that, the research problem of this study was what are practical
contribution of NGOs related to empowerment of livelihood in the community
development process in rural areas in Sri Lanka?

1.2 Objectives

Accordingly, main objective of this study was to identify the role and Patterns of
projects of NGOs in the process of livelihood empowerment in community
development. In order to achieve this main objective, it has divided into several
specific objectives. They, are to identify programme areas which conducted by NGOs
to empower livelihood activities in the community, identify programmes of NGOs in
the process of livelihood empowerment and to study the effects of programmes which
have been implemented by NGOs for the uplifting sustainability of standards of living
of the people.

2. LITERATURE REVIEW

“The concept of Community Development originated in the late nineteenth century
and can be traced to the social reform movement in Britain and North America
towards the end of eighteenth century. But on the other hand, the community
development principle was formulated and applied in the third world development
interventions and efforts during 1950’s and 60°s” (Hoffman, 2012: 10).
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Accordingly, community development concept empathized the bottom to top
approach and community participation and active community engagement are
significant elements in this process. Community development is based on confident,
critical consciousness and collectivity which is initiated through collective attempt to
understand the reality for a positive change (Ledwith, 2005). Thus, community
development involves changing the relationships between ordinary people and people
in positions of power, so that everyone can take part in the issues that affect their lives.
Community development is a group of people in a community reaching a decision to
initiate a social action process to change their economic, social, cultural and
environmental situation (Christenson & Robinson, 1989). Hence, community
development relies on interaction between people and joint action, rather than
individual activity. Good community development is action that helps people to
recognize and develop their ability and potential and organize themselves to respond
to problems and needs which they share.

Empowerment is an essential component of the community development process and
it can be simply defined as the process of giving power to individual or communities
to strengthen the initiate ability through acquiring knowledge, power and experiences
(Hashemi, Schuler & Riley, 1996). According to World Bank, Empowerment is the
process of increasing the capacity of individuals or groups to make choices and
transform those choices into desired actions and outcomes. Central to this process is
action which both build individual and collective assets and improve the efficiency
and fairness of the organization and institutional context which govern the use of these
assets" (Chattopadhy, 2005: 27). Thus, it is a process of enhancing the power of think
and enabling to make decisions and take actions to control over resources including
physical, human, financial and intellectual. Economist Bina Agarwal defines
empowerment as a process that enhances the ability of disadvantaged and powerless
individuals or groups to challenge and change in their favour, existing power
relationship that places them in subordinate economic, social and political position.
Empowerment can manifest itself in acts of individual resistance as well as in group
mobilization.

Empowerment is multidimensional and refers to the expansion of freedom of choice
and action in all spheres economic, political, social/cultural, personal and familiar to
change the individual life (Gupta, 2008). Thus, self-confident about own potentials
and active/meaningful participation in decision making and collective actions.
According to Rapport (1984), "Empowerment is viewed as a process: the mechanism
by which people, organizations, and communities gain mastery over their lives”
(Zimmerman, 2000:43-44).
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Hence, collective participation to achieve common goals, ability to access power over
resources and awareness are important component of empowerment process.
Awareness of rights is important to develop individual’s capacity of self-control, self-
strength and self-reliance and to build freedom of choice and action. It has also
included access to knowledge and resources, ability to make decisions, plan their lives
and control over hardships and circumstances.

“The World Bank has defined NGOs as including many groups and institutions that
are entirely or largely independent of government and that have primarily
humanitarian or cooperative agendas rather than commercial objectives” (Tsigal,
Hofisiland Mago, 2016: 238). Thus, they have humanitarian or development aid
channels and they have institutionally separated from the government bodies without
purposes of commercial gaining. NGOs are nonprofit creation, self-governing and led
by willful volunteers. NGOs are groupings that are outside the domain of government
in the areas of formation, funding, management and the processes and procedure in
which it carries out its sets objectives geared towards cultural, socio-economic and
political transformation of all facets of the society. NGOs function alongside the
government as well as profit base enterprises in delivery of social services for the
upliftment and well-being of the society, they are therefore referring to as the third
sector (Ehigiamusoe, 1998).

In the Dictionary of Non — Governmental Organizations — NGOs has defined, a non-
governmental organization is any non-profit, voluntary citizens' group which is
organized on a local, national or international level. Task-oriented and driven by
people with a common interest, NGOs perform a variety of service and humanitarian
functions, bring citizen concerns to Governments, advocate and monitor policies and
encourage political participation through provision of information. Some are
organized around specific issues, such as human rights, environment or health. They
provide analysis and expertise, serve as early warning mechanisms and help monitor
and implement international agreements. Their relationship with offices and agencies
of the United Nations system differs depending on their goals, their venue and the
mandate of a particular institution. NGOs have efficient administrative structure and
specialized skills and strategies to closely work with the community. Because of
NGOs strategies on stimulating potential powers, skills, talents and capacities and
specialized techniques, they have become more crucial factor in the community
development process. NGOs have formulated which based on environmental
preservation, human rights improvement, community welfare and development.
Ultimate goal of NGOs is uplift of the living standard of the people for the economic,
social, political and educational sustainability (NGO Global Network, n.d.).
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A livelihood is a combination of capacities and means of earning a living of
households such as income, assets and foods (Chambers & Conway, 1991). When
livelihood concept defines in rural areas, it is totally related with means of gaining of
living. Livelihood is mainly related to capabilities such as skills, abilities and
aptitudes, assets and resources and ability to claim and access towards them for a
sustainable living (Tesfamariam, 2007). According to that, livelihood is a broader
concept including monetary and non-monetary returns from activities, assets and
potential capabilities. Thus, livelihood activities are related to things people do for
maintaining their livings. In other words, livelihood activities are helpful in providing
food or supplementing the earning opportunities for households. “Activities for living
include cultivation, herding, hunting, gathering, wage labor, trading and hawking,
fetching and carrying, begging, theft, selling firewood and craftwork” (Kgatshe,
2005:25). Household diversify their sources of income and activities in order to secure
their livelihood which can be used to supplement the income or to survive. One of
significant working area of NGOs in community development is to empower
livelihood of individuals or households.

3. METHODOLOGY

The empirical study was conducted in two Grama Niladari Divisions of
Nawagaththegama Divisional Secretariat Division which has largely spread of NGOs
in Sri Lanka. They were Kelewewa and Miyellewa Grama Niladari Divisions. Data
were collected from 50 households (30 households from Miyellewa Grama Niladari
Division and 20 households from Kelewewa Grama Niladari Divisions) based on
purposive sampling method. This study has based on survey method and functional
method. Questionnaires and observation were used as primary data collection
technique. Both open ended and closed ended questions were included in the
questionnaire.

4. RESULTS
4.1 Employment Status of the Sample

Employment or livelihood activities are main factors which influence to decide living
condition or status of an individual in the society. On the other hand, employment
status or livelihood strategies of individuals directly affect the level of income and
economic stability of a household. Therefore, researcher has investigated employment
status and livelihood activities of respondents and data can be illustrated as follows.
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Figure 1: Distribution of Respondents by Primary Occupation (Livelihood Activities)

Self-Employment  [2 6%
Commercial Activities |1 3%
Animal Husbandry [ 24%
Non- Agricultural Labour [ 20%

Agricultural Labour [ 6%

Agricutiure - [ 1%

0% 10% 20% 30% 40% 50%

Source: Survey Data (2014)

Remarkably, a higher proportion of respondents (41%) have engaged in agriculture.
Some of them have engaged in both paddy cultivation and crop cultivation and some
are doing only crop cultivation. Crop cultivation refers to dry farming in particular
chena cultivation. Grains such as Sesame, Mung beans, Cowpea, Maize, Finger Millet
(Kurakkan) are mainly cultivated in this type of cultivations as these types of crops
are more suitable for dry zone area such as Nawagaththegama. A considerable
proportion of people (24%) have engage in animal husbandry. A sizable proportion
of respondents (20%) work as manual labours in non- agriculture sector such as
carpenter, Mason etc. A few proportions of respondents (6%) have engaged in self-
employment such as sewing dresses, making cloth handbags, Making cloth doormats
etc.

Secondary employment is any occupation which individual engage temporarily or
permanently alongside of the main employment. The secondary employment source
is significant to reduce vulnerabilities to poverty, economic hardships and enhance
household income and capabilities. Hence, researcher investigated secondary
employment status and livelihood activities of respondents and data can be illustrated
as follows.
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Figure 2: Distribution of Respondents by Secondary Employment (Livelihood
Activities)

= Unemployed
= Agriculture
Non- Agricultural Labour

Animal Husbandry
= Commercial Activities

Source: Survey Data (2014)

According to the figure, remarkably, majority of respondents (62%) had engaged in
secondary employment/ livelihood activities such as agriculture (37%), animal
husbandry (23%), commercial activities (1%) and Non-agricultural labour (1%).

4.2 Programmes of NGOs in the Research Area Related to Empowerment of
Livelihood Activities

Livelihood is mainly related to capabilities such as skills, abilities and aptitudes, assets
and resources and ability to claim and access towards them for a sustainable living.
According to that, livelihood is a broader concept including monetary and non-
monetary returns from activities, assets and potential capabilities. Thus, livelihood
activities are related to things community do for maintaining their livings. In other
words, livelihood activities are helpful in providing food or supplementing the earning
opportunities for households. Activities for living include cultivation, herding,
hunting, gathering, wage labour, trading and hawking, fetching and carrying, begging,
theft, selling firewood and craftwork.

According to the figure 2, it can be identified that, most of respondents in the sample
area have engaged in different kinds of livelihood activities such as crop and paddy
cultivation, animal husbandry, self-employment, commercial activities etc. Improving
income generating opportunities is a significant factor to sustain economic stability of
a community. Programmes related to enhance knowledge about new technologies,
effective techniques and giving awareness and providing access to new income
generating opportunities can be identified in the research area and can be analyzed as
followings.
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4.2.1. Programmes Related to Empowerment of Agricultural Field
4.2.1.1 Trainings Related to Agriculture

Crop and paddy cultivations could be identified as the most spread livelihood activity
in the research area. Agricultural extension services had been significant in achieving
intended purposes in farming and for enhancing the sustainability of livelihood. It was
significant to provide awareness and guidance on new technological agricultural
methods and trainings for peasant societies basically depended on agriculture in order
to uplift the living standards of people. Agricultural provisions such as fertilizers,
guidance, trainings, awareness, improved seeds, new technological methods had been
included to the agriculture extension services. Considering studied area, NGOs in the
Nawagathegama division had mainly focused on providing knowledge and practical
skills related to agriculture.

Figure 3: Overall Community Participation for Trainings Related to Agriculture

=]

=Yes =No
Source: Survey Data (2014)

Land preparation trainings, seed preservation trainings, harvesting technological
training programmes, filed crops training programmes, compost fertilizer trainings,
horticulture/Home gardening trainings and soil preservation trainings were
highlighted in the agriculture filed. When considering deeply, it could be identified
that community could be able to gain knowledge, instructions and practical exposure
on importance of utilizing new technological techniques on seed preservation, land
preparation and importance of using compost and natural fertilizers to increase the
quality of harvest and to reduce and control pests. Guidance, trainings and raising
awareness programmes could have been crucial for improvement of sustainability in
an agricultural society. And also, the most significant observation was to identify that
community members have internalized these most practises into their agricultural
activities.
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4.2.1.2 Distribution of Agricultural Equipment, Seeds and Plants

Considering development perspectives, enhancing stability and sustainability of the
economy is a major factor to increase and strength the basic foundation of a
community. Distribution of subsidies related to agriculture was an identified
programme which were initiated by NGOs in the study area. Garden Rake, Hoe, Water
pipes, equipment related to seed preservation as agricultural equipment, seed paddy,
vegetable seeds and Plants such as jacks, coconut, Orange, Mango had been
distributed by programmes of NGOs to community members.

4.2.1.3 Composing Agriculture Wells

Natural capital is resource stocks especially common environmental resources which

are very useful for livelihood activities. Water is an essential natural capital in rural
paddy and crop cultivation. Farming activities in this area are based on both rain-fed
cultivation and major and minor irrigation systems. But, because of lack of rainfall,
one of major issue related to agriculture in the study area was lack of water for
agriculture. In this content NGOs had initiated to compose agriculture wells
(“Pathaha”) to store water for cultivation.

4.2.2 Programmes Related to Animal Husbandry

In addition to agriculture, NGOs in the study area had conducted significant
programmes related to generate income sources in primary and secondary occupation.

Figure 4: Overall Community Participation for Trainings Related to Animal

Husbandry
‘ = Yes

= No

Source: Survey Data (2014)

Majority of respondents of the sample (73%) had participated to animal husbandry
trainings which conducted by NGOs. There, NGOs had distributed of poultry,
Domestic pigs, Dairy cattle and Goats and provided trainings on beekeeping and other
trainings for breeding, Nutrition, Prevention of diseases to promote animal husbandry
among community members. In addition to that they had provided nets and other
equipment reading livestock.
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As a result of these initiatives, community members had received awareness,
knowledge and practical experiences on maintaining livestock and additionally, it had
influenced to generate secondary income generating sources for them. Parallelly,
positive influences regarding nutrition of the community in particularly children had
been increased by productions such as eggs and dairy.

4.2.3 Self-Employment Training Programmes

Self-employment is a great method which can use as primary occupation in order to
increase the household income. Alternatively, it is a significant option to protect
economic stability in challenges against agriculture and other occupations due to
various factors and situations. NGOs in the studied area had provided self-
employment trainings on making food such as curd, milk-toffee and making handbags
and cloth doormats. Some people had tended to start selfemployment such as making
handbags and making curd. But, it could be identified that due to lack of motivation
and inspiration, most of them had not gained proper confidence in any new income
generating sources like self-employment. Therefore, further, it was observed that
intervention of NGOs regarding improving access to the market, public transportation
and infrastructure and low rate loan systems, updating reasonable rate of commodity
price for products, increase motivational factors and empowerment are important to
increase the tendency of diversified livelihood activities such as self-employment.

4.2.4 Programme related to Economic Empowerment
4.2.4.1 Awareness Programmes on Management of Expenditure in the Household

NGO:s in the study area had conducted awareness programmes on how to priorities
the needs and wants, reducing unnecessary expenditures and maintain monthly list of
goods. It could be observed that some people had internalized and maintained these
practises for everyday lives in the household income. But, more intervention to
empower and stimulate attitudes regarding management of household income need to
increase good practises of spending money in particularly people who live in rural
areas.

4.2.4.2 Programmes related to Savings

Savings are important factor to enhance stability of the household economy and to
improve confident for confronting shocks. On the other hand, it is significant to
enhancing practices related to increasement of tendency for savings among rural
people in the community development process. NGOs in the research area had
implemented programme namely “saving society’ to increase the tendency of savings.
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Accordingly, community members of the sample had inclined to collect agreed
specific amount of money monthly and to deposit in an account related to “saving
society”.

Figure 5: Amount of the Monthly Savings of the Sample

Rs. 751 -1000 i 8

Rs. 501-750 I 9

Rs. 251-500 e 15
Rs. 1-250 W 4

No Savings I 10

Source: Survey Data (2014)

According to above data, it was evident that majority of people in the sample (40) had
tended to save at least some amount of money monthly. They had also initiated to give
low-rate loans for members of the “saving society” for emergency needs and there is
a practise to distribute the profit of the “saving society” among its members annually.
These initiatives had added the strength to their economic stability. On the other hand,
the risk of taking loan can be worse if they obtain loans from informal sources. But,
as a result of this low-rate loan system for members of the “savings society”, it had
reduced the negative consequences of taking loans from informal sources such as
interests.

5. CONCLUSION

Overall, programmes related to paddy and crop cultivations, animal husbandry,
employment, management of household expenditure and savings and also community
effects of them was analysed critically through this study. NGO programmes in the
studied rural area to enhance the capacity and skills related to income generating
opportunities had positively influenced to uplift economic stability of their household.
Based on the findings, it has suggested that programmes related to empower human
potentials and skills to sustain livelihood of people are significant to introduce rather
than focusing social welfare and effective integrated approach between state and NGO
sector is important in order to absorb full potentials of community members into
development discourse through empowering capacities, skills, and strengths.
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Finally, this study signifies the importance of introducing integrated intervention
between government and NGOs with an approach to Participatory and Negotiated
Territorial Development which offers concrete answers to the challenges of improving
trust among community members in the research area, strengthening social cohesion
and promoting a systemic territorial development.
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Business Model of Free newspaper and Sri Lankan Newspaper
Industry

(A study on the behavior of newspaper readers)
I. Ruwanpathirana®

Abstract

Newspaper is one of the main sources of modern information. As time went by the
shape and format of the newspaper has been changed. In this context free newspaper
was introduced to the world as a successful business model. Free newspaper is a
publication which contains current news, published at least four times a week,
revenue depends on the advertisements and available free of charge at public places
in the city. Though many developed countries are doing business well with this
concept, it’s still new to Sri Lanka. So if we are going to start a free newspaper in Sri
Lanka, there is a question that, how Sri Lankan audience will react to this product.
The behavior of consumer is more and more important when we are developing a new
product or service. Therefore, the main objective of this study is to find out the
possibility to start a free newspaper in Sri Lanka by researching the behavior of
newspaper readers in Sri Lanka. 100 respondents from Colombo city were taken in to
the sample by using random sampling technique. Questionnaire survey was
performed to collect data. The computer software SPSS 19.0 was used to analysis data
and calculates values. It was found that the number of regular newspaper readers is
low and highest amount of non-readers are teenagers who are in the age group of 15-
19. When we analyze the behavior of Sri Lankan commuters, 54% people said that
they do nothing during the commuting time. 23% sleep. 12% listen to radio or music.
8% chat with friend. Only 3% answered that they read something. It was proved that
majority of Sri Lankan’s do not have a habit of reading while traveling. But it was
revealed by this study that majority of people would like to have a free newspaper one
day. But they have no idea what the free newspaper is. At last it was proved that
though there are both positive and negative facts, people haven 't dumped newspaper
yet. Even though there are a number of nonreaders, creative strategic plan can turn
these non-readers to readers. It is a good opportunity which we can use creatively
with new product to establish free newspaper concept in Sri Lankan newspaper
industry.

Key Words — Behavior, Free, Newspaper industry, Newspaper reader, Sri Lanka

! Assistant Lecturer, Department of Mass Communication, University of Kelaniya
ilekahansanie@gmail.com
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1. INTRODUCTION

Information acts very important role in human society in all the time. So many sources
have been invented by people in order to gain information and newspaper is one of
the main sources of modern information. It brings information about the overall
situation of the whole society. In other words, newspaper is an x-ray report of the
society. As time went by the shape of the newspaper has been changed because of
many reasons such as technology, consumer needs and expectations etc. But there is
still high demand for high-quality news content (WAN-IFRA, 2015). Therefore, it’s
clear that newspaper companies are finding ways to transfer this demand into
sufficient revenues by introducing different kind of newspaper models.

‘Free Newspaper’ business model is one of those attempts which was taken by
European and Nordic countries in order to transfer the demand for news contents into
sufficient revenues. This is also known as an extension of paid newspaper. Therefore,
the history of free newspapers is not rich as traditional paid newspapers. “The Metro”
which was launched in 13" February 1995 is considered as the first free newspaper of
modern free newspaper concept. Metro is the market leader of free newspaper since
1995 (Chapal & Rahaman, 2009).

As a researcher Dr. Piet Bakker pointed out some free newspapers which were
published before 1995 (before Metro). “The free daily newspapers distributed through
public transport was introduced in 1995 in Sweden. There were however earlier
attempts to launch free local daily newspapers. In most European countries these local
papers lasted only for a short period, a Spanish paper is published since 1992. In the
USA free local papers have been around since 1972 and almost a dozen of these local
papers still exist today, mainly in Colorado. An Australian local daily goes back as
far as 1906” (Bakker, 2015). Free-daily blog reports that ‘Colorado Daily” which was
started in 1970 is considered as the oldest continually operating free daily newspaper.
“When Metro started in 1995, the Colorado Daily had been an independent free
community daily for 15 years” ( Davis, 2010).

Answering for the question, what is probably the first European free newspaper ever
published some experts argue Goebbels publishing “Der panzerbar” is the first
European free newspaper. “From April 23 till April 29 1945, when Russians were
already in Berlin fighting for every street, the German propaganda ministry, headed
by Joseph Goebbels, published ‘Der Panzerbar’. The paper counted four pages and
was free of charge although readers were urged to pass it on after reading (Goebbels
publishing first European free daily, 2008).
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The paper expresses Goebbels’s ideas on the last days of war hoping that one of the
German army corps would come to a rescue, while there also were hopes that the
American forces would turn towards the Russians instead of the Germans. The last
issue was distributed on April 29. On April 30 Hitler killed himself in his Berlin
bunker; Goebbels followed his example a day later, the city fell on May 2.” (Goebbels
publishing first European free daily, 2008)

By giving response to ‘the history of free dailies’ through ‘Newspaper Innovation’
weblog, Andreas says according to his opinion, “The ‘Panzerbar’ was not a
newspaper. It was pure propaganda”. But Dr. Piet Bakker emphasizes, “Der Panzerbar
is perhaps dubious. But when compare the content of that paper with other paid papers
published during that time, there is not much difference.” (Goebbels publishing first
European free daily, 2008)

However, the ‘Metro’ which was started on 13" February in Sweden was the initiate
of modern free newspaper and sooner it was followed by other countries. Therefore,
it’s better to understand the concept correctly in order to find out whether this
newspaper model can set a trend in Sri Lanka as it did in other European and Nordic
countries. To gain a better understanding of free newspaper business model, it is
important to come up with a good definition with descriptive explanation. Dr. Piet
Bakker who is the pioneer researcher on this subject defines free newspaper, “For my
researches a free newspaper is a publication which contains current news, published
at least four times a week and is available free of charge” (Bakker, 2015).

Furthermore Dr. Bakker explains, the new free newspaper is a different kind of
animal. It is aimed at the general public in metropolitan areas and published five from
Monday till Friday (the Stockholm and Hong Kong Metro's have also a weekend
edition) and they have a comparatively cheap distribution system, mostly through the
public transport system, although some alternative ways of distribution exist; copies
are also distributed in office buildings, shopping malls, hospitals, and university
campuses while in Iceland and Zurich the free paper is delivered door-to-door. Free
papers have a small editorial staff; Metro has a staff of 40 people, 15 to 20 of them
journalists, for every edition (Metro Annual Report, 2000; Wadbring & Weibull,
2000; Arnoud & Peyregne, 2002; Bakker, 2002).

While having an interview with prof. Piet Bakker through e mails he explained as his
point of view and for his researches, free newspaper is a publication which contains

current news, published at least four times a week and is available free of charge”
(Bakker, 2015).
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Even though the free papers are seen as a modern product, Wadbring and Weibull
(2000) point out that all the individual characteristics that make the free papers stand
out from the crowd, have already been tried before: The free papers are distributed
through public transportation, a distribution model that was in use in Spain already in
the early 1900s; distributing papers freely has occurred for the last 250 years; the early
morning distribution of the free papers is definitely not unique as this applies to all
morning papers; the majority of the articles in the free papers are short and easy to
read, this is a characteristic that also applies to articles in many traditional papers;
finally the tabloid format of the free papers is also not unique, as it is the standard
format of many traditional papers as well. What makes the free papers unique then, is
not the presence of these characteristics individually, but rather the combination of all
the components in one product (Wadbring & Weibull 2000; Sporstel, 2003). ‘Free
newspaper’ in this research refers to a daily or weekly publication, Distributed free of
charge, either in central places in cities and towns, with other newspapers, or at public
transport stations. The revenues of such newspapers are based on advertising. There
are various genres of the modern free papers, such as: the daily free commuter
newspapers; the weekly free commuter newspapers; the alternative newsweeklies; the
regional/community weekly; and classified advertising sheets (Price 2003).

When we consider newspaper rich markets where free newspapers exist, we can
identify deferent model of free newspapers. As a result of the newspaper battle which
free dailies always compete with paid newspapers, and sometimes with other free
papers we can distinguish different kinds of free newspaper models.

Dr. Piet Bakker has distinguished different type of free newspaper business models.

1. Defense model
Which is only published because of the launching of another free paper.
2. Prevention model
Which is published in order to prevent another firm entering the market.
3. Expansion model
Which is published in order to wider the business make more and more profits.
4. Promotion model
Which is mainly used as a promotion tool

Dr. Bakker has mentioned that in the defense and prevention models publishers are
willing to lose money for some time and in some cases defense or prevention models
are developed into expansion models (Bakker, 2002).
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When we look at the situation of Sri Lanka it was glad to find out that we have one
newspaper called ‘Ceylon Independent” which is being published as a free newspaper.
The Ceylon Independent is an English newspaper and it is a Sunday newspaper,
independently-owned and published by the Ceylon Independent Publishing Company
(Private) Limited. The newspaper has the distinction of being the only newspaper in
Sri Lanka that is distributed free of charge. It was started on 19" July 2014 (The
Ceylon Independent, 2015).

So it’s clear that the shape of the newspaper has been changed and it keeps changing
with the industrial requirements. Sri Lanka which was a pioneer country in publishing
newspaper in Asia also has shown some positive changes by understanding and trying
out new trends in newspaper industry. Due to the importance of newspaper and the
novelty of free newspaper concept, it’s timely to research on the free newspaper
concept and its hidden opportunity in Sri Lanka. Main focus of this research is to
investigate the feasibility of starting a free newspaper in Sri Lanka where the
readership and the economic position of the country is not stable as the European
countries.

1.1 Problem Statement

Free newspaper concept is a new business model to Sri Lanka yet. Ceylon
Independent is the only one newspaper which has been introduced as a free newspaper
and the chief editor of the newspaper Faraz Shauketaly admits that he was influenced
by the free newspaper business model and wanted to try it out in Sri Lanka. Though
there is a newspaper which can be considered as a free newspaper in Sri Lanka,
majority of the newspaper and advertising industry don’t know about this. Especially
readers have no idea what the free newspaper is.

Some pioneer newspaper companies, academic people and some businessmen know
about this concept but they afraid of starting this kind of business because these
ventures have traditionally been seen as risky and expensive model in any market. But
in many developed countries free newspaper concept is common and well known as
a new tendency of newspaper and companies are doing business well with this
concept. So there is a question that, why this free newspaper concept is not practiced
in this region or specially Sri Lanka? Why investors have not taken initiative to work
with this concept? The may think that free newspaper may failed because it will not
attract sufficient advertisements from different sources; readers are not familiar with
this type of newspaper. If we are going to start a free newspaper in Sri Lanka, there is
a question that, how Sri Lankan audience will react to this product.
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Therefore the key spotlight of the research is to find out the possibility to start a free
newspaper in Sri Lanka by researching the behavior of newspaper readers.

1.2 Research Questions
Is there a demand in Sri Lanka for a free newspaper?

What is the behavior of newspaper readers in Sri Lanka? (What is the behavior of the
target audience of the free newspaper in Sri Lanka?)

1.3 Objectives

The behavior of consumer is more and more important when we are developing a new
product or service. Newspaper reader is the ultimate consumer of a free newspaper.
Therefore, the main objective of this study is to find out the possibility to start a free
newspaper in Sri Lanka by researching the behavior of newspaper readers in Sri
Lanka.

2. LITERATURE REVIEW

Some of most important previous research findings on areas related to the study were
reviewed. And here, it is important to mention about Dr. Piet Bakker who is the
pioneer researcher on this area and he has done number of research works related to
free newspaper concept worldwide. More than half of research works which have been
reviewed have done by him. Because academic researches on free newspapers aren’t
widely available. When it comes to the readership of free newspaper it has been
proved by researchers that in terms of European and USA free newspaper market
many readers of free newspapers are in fact "new" readers, or read equally paid and
free papers. “Research by Belgian, UK and US free dailies point out that 50% of their
readers only read free newspapers. There seems to be an off-putting effect on single
copy sales, but the general effect does not show a great deal of impact on paid dailies.”
(Rahman & Chapal, 2009) Aske Kammer poited out free daily newspapers have
played an important role in the Danish press system and parts of the population that
previously didn’t read a newspaper now do (Kammer, 2009).

Marie Bankholdt Andersen and Christoffer Husted Rasmussen have tried to find out
what actually drives readership for free newspaper in the crowded and competitive
Danish market and the difference between readers who read at home and away from
home. They have found, content, brand, subjective norm, layout and distribution are
the facts which explain the intention to read. And brand and layout are generally two
facts which impact on intention to read. They have identified two segments by this
research. Readers, who primarily read at home, who are relatively more focused on
getting broad news information (Andersen & Rasmussen, 2007).
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And readers, who primarily read away from their homes, who are relatively more
focused on just being entertained. Brand and layout are the areas to be improved to
increase readership in both segments. For readers at home, brand is significantly more
important than for those reading away from home. The people who read away from
home evaluate their newspapers significantly lower than those who read at home
(Andersen & Rasmussen, 2007).

Dr. Piet Bakker also has researched about the nature of readers of free newspaper.
Conclusion of this research was, In general it is different from readership of paid
newspapers. The first difference concerns the demographics of the readers: free papers
target the affluent 18 to 34 groups and in many cases try to achieve that by choosing
particular ways of distribution, and also by concentrating on specific content. Age,
indeed seems to be significantly lower in most cases although the average readers
does not seem to be particularly wealthy. The second distinct feature is the amount of
unique readers of free newspaper. Results on the few available cases indicate that
around half of the readers only read papers although also lower levels have been
reported. The third issue concerns readers per copy. The traditional free commuter
daily can reach to a rather high number of readers per copy; but with many markets
reaching free newspaper saturation this number seems to be dropping, whereas free
door-to-door distributed free papers and afternoon papers have a lower readership per
copy (Bakker, 2007).

Ellen Sporstol has studied about the current status and future potential of free
newspaper ‘20 minutes’ since the Spanish market is very attractive to free paper
producers and 20 Minutes is successful when it comes to readership and circulation.
Most importantly Sporstol has mentioned that how free newspaper publishers have
used the weakness of the industry to make this business success. Spanish macro
marketing environment is attractive to publishers of free papers. When it comes to the
media landscape, Spain does not have a strong newspaper reading-tradition, but this
seems to have worked out well for the free papers that did not have to change their
readers’ habits, but create a brand new habit instead. Creating a new habit in these
readers does not seem to have been too hard, since reading a free paper every morning
is a pretty effortless affair for the readers (Sporstol, 2003).

Dr. Piet Bakker’s article which was published on July/August issue of ‘Incirculation’
magazine in 2008, reveals in metropolitan areas of Western Europe free newspapers
are everywhere and if the success of this product were measured by total circulation,
then they would be doing extremely well. But, being free, it’s not true and most are
losing money. In terms of circulation and readership, free dailies are indeed a

‘success’. In terms of revenues and profits, however, the picture looks rather different.
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A quarter of the 320 free dailies that have been launched so far have already closed
down. Metro International, the largest publisher of free dailies, only made a profit in
2006 (Bakker, 2008). Based on this situation, by this article Dr. Bakker has looked at
whether there could be a profitable future for free newspaper.

Discussing about the rise of free dailies Raymond Snoddy has mentioned that Per
Mikael Jensen, chief executive of Metro International, the leading publisher of free
newspapers, has forecasted that some of the paid-for newspapers today will be free of
charge to the customer in five years’ time (Snoddy, 2008). Researcher has mentioned,
the company “Metro” has been deeply involved in two important trends affecting the
future of the newspaper industry since then. The first - has been educating young
people in 23 countries to read newspapers. The second - less comfortable for
established titles - has been to get the market used to the idea that newspapers are for
free (Snoddy, 2008). Trying to find answer for the question that is journalism in free
dailies really different from journalism in paid newspapers Dr. Piet Bakker in 2007
reveals if someone say the different between free and paid newspaper is, free
newspapers are financed by ads and paid newspapers don’t, most newspapers in
Europe depend more on advertisers than on sales. In the US many papers see 80% of
their revenues coming from advertisers. But even 50% means that a paper cannot
survive without advertisers, and does, in other words: depend on them. So
advertisement is not the point. As he pointed out journalistic output is different
between free and paid papers (Bakker, 2007).

In general: free papers use less journalists, don’t have foreign correspondents, don’t
have a heavy cultural department etc. Journalists at free papers are paid less, and are
younger. This may mean a step back in working conditions but not necessary worse
journalism. It will, probably, lead to higher output per journalist (Bakker, 2007).
Emphasizing the reason for becoming a successful newspaper model, Dr. Piet Bakker
says, the success of the free papers is the result of their efficient cost structure and
their ability to reach a new and relatively young audience (Bakker, 2002). He has
mentioned that there are two different models of firms where free newspapers are
published. First, the entrepreneur entering a new market. Second, the local or national
newspaper firm. He has explained that, most readers are former ‘non - readers’ or
people who read paid and free newspapers. Existing firms are developing strategies
to benefit from the growing readership of newspapers created by free papers.
Considering the evolution of free newspaper, he says it has been proved that it is
possible to make a profit and even to publish more than one newspaper in a
metropolitan area. And also free dailies have proven to be attractive to a younger
audience; thus the future looks relatively bright.
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When we look in to third world countries, Bangladesh shows keenness on free
newspaper concept. MD Mahbubur Rahman and Yousuf Chapal have tried to dig out
the feasibility to start a free newspaper company in Bangladesh. They have found that
there is very good chance to carry out free newspaper business in Bangladesh.
“Although low readership and low income level are main obstacles for newspaper
industry in Bangladesh but continuous improvement in economy and literacy level
can help the industry in future. The growth of advertisement market and readership is
a good sign for free newspaper company in Bangladesh. From our survey we have
found that over the period of last five years the total newspaper sales have increased
from 19 million taka to 31 million taka per day which is an indication of the market
growth and the stability of industry.” (Rahman & Chapal, 2009) They have also found
the readership among the new generation increase slowly due to impact of other media
but newspaper still plays a crucial role in information industry.

Like this there are many academic researches about free newspaper concept which
was done by foreign countries. But unfortunately researcher couldn’t found any local
research which was done about free newspaper concept.

3. METHODOLOGY

In order to examine the behavior of newspaper readers in Sri Lanka, this research was
designed as a survey under qualitative research approach. This kind of method helps
to gain a profound understanding on this subject. 100 respondents from Colombo city
were taken in to the sample by using random sampling technique. Gender balance was
considered when selecting 100 respondents. 100 was divided as 40 males and 60
females, because in Sri Lanka female population is high than male population.
Researcher was conscious to select commuters instead of just taking people who live
in Colombeo. It’s because, free newspaper is mainly published targeting the commuters
in countries where free newspaper has got the popularity. Rational for selecting
Colombo city is, it is the largest metropolitan city and major economic center in Sri
Lanka. And that makes Colombo the most suitable location, if some company wishes
to start a free newspaper in near future. Questionnaire survey was performed to collect
data. The computer software SPSS 19.0 was used to analysis data and calculates
values (This survey was performed in 2015).

4. RESULTS

In order to test anything relevant to a product it is important to have a proper idea
about the consumers of the product. Consumer is the ultimate target of every product
and service. Especially the behavior of consumer is more and more important when
we are developing a product or service.
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Newspaper reader is the ultimate consumer of a newspaper. Therefore, to find is there
any feasibility to start a free newspaper in Sri Lanka, behavior of readers in different
age group is essential point. Habit of readership of this sample can be identified under
three categories. Those are, regular readers, occasional readers and non-readers.

Figure 1: Behavior of readership in Colombo city
60 56
50
40
30
16

Yes, regularly Yes, butnot Non- readers
regularly

20

10

Source: Survey Data (2015)

It clearly shows that regular newspaper readership is low than occasional readers. As
they mentioned, reasons for their inability of reading daily newspaper regularly are,
they don’t have much time to sit calmly and read a newspaper daily as a habit, because
most of them are employers. As it represents in the sample 71% of the sample
population are employees and 17% are engaging with studies. There are only 12%
who are unemployed. So in their busy lives they use to read newspapers occasionally.
But the point is people somehow used to read newspapers whenever possible and
wherever possible in their daily lives. They haven’t dumped this media. It is a good
opportunity which we can use creatively with new product to establish free newspaper
concept in Sri Lankan newspaper industry.

When we cross check the reading habit with the age group, we can have a profound
understating about who used to read a lot and who don’t use to read. As it presented
in bellow pie chart, the highest regular readers of newspaper are the people who are
in the age group above 50. And the second highest regular readers are the people who
are in the age 45- 49.
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Figure 2: Regular readership among age group
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Source: Survey Data (2015)

Most of occasionally readers are in the age group of 20-24. By applying suitable
strategy free newspaper will be able to turn these occasional readers to regular readers.
This is another positive fact which can be used as an opportunity.

Figure 3: Occasional readership among age group
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Source: Survey Data (2015)

Proving that popular social opinion which says “modern teenagers are more familiar
with electronic and new media than traditional print media” highest amount of non-
readers are teenagers who are in the age group of 15-19. But creative strategic plan
can turn these non-readers to readers. As Metro free newspaper emphasize most of
their readers are young people. And also world free newspaper could turn non-readers
to readers. Therefor this fact also can be used as another positive opportunity to start
a free newspaper in Sri Lanka.
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Figure 4: Non-readers among age groups
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Source: Survey Data (2015)

Since more than 40 newspapers are published in Sri Lanka it is important to find out
what newspaper people read most. It was found out that the brand loyalty is high for
“Lankadeepa” newspaper. It is 46 readers out of 84 readers. However here it is
important to consider about newspaper readers who gave answer for this question as
“nothing special”. This population is called swing consumers. Probability of shifting
one product to another product is high in this population. Therefore, suitable strategic
plan can catch this oscillation population. This is the point which researcher wanted
to dig out by asking this question.

Since this research is concentrated on the prospect of free newspaper in Sri Lanka,
researcher tried to focus on some points to find out the chance of getting popularity
of free newspaper. Free newspaper is mainly published targeting the commuters in
countries where free newspaper has got the popularity. Usually free newspaper is
distributed in the bus, train station, and in public places where people can scan the
news within their journey. In Sri Lanka most of the commuter in this survey answered
they have nothing to do at their journey time or they sleep during commuting time.

Table 1: The way of spending commuting time

The way of spending commuting time

Nothing to do 54
Sleeping 23
Listening to music 12
Chatting with friends 8
Reading 3
Total 100

Source: Survey Data (2015)
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54% of people had said that they are spending their time without doing anything. 23%
are sleeping. 12% are listening to radio or music. 8% are chatting with friend. Only
3% answered as reading something. But the very special quality which we can identify
in countries where free newspaper has got success is those people have a very good
habit of reading during their commuting time. Though they are travelling standing up,
they used to read something. Development and comfortable transport systems may be
the reason for this different. However, reading ability of commuters directly affects
to the success of free newspaper. So this might be a threat of prosperity of free
newspaper in Sri Lanka.

Again it was proved that free newspaper is not known to the public of Sri Lanka. 97%
of the sample population has to idea about free newspaper. Although the public have
no idea about free newspaper concept, it has been proved by this survey majority of
them like to have a free newspaper one day. If some company would like to give them
a newspaper for free of charge most of them will accept it. But existing price of
newspaper is not a big issue for public. Majority (90%) said cost of newspaper is ok.
Only 7% said that it’s expensive. It was also asked from this sample, that if they will
be given a free newspaper what kind of newspaper they want? What do they expect?
What kind of tings should be included? Those are the answers: Same as existing paid
newspapers, Newspaper which contain every category of information, something
different from existing paid newspapers, Entertainment newspaper, Political
newspaper, Sport newspaper, Educational newspaper, Newspaper which tells truth
and No idea. Though this survey produced some interesting findings, it shows some
positive sign for the establishment of free newspaper in Sri Lanka.

5. CONCLUSION

After analyzing the data collected by the survey it was found that there is a positive
demand for a free newspaper and there is a feasibility to run this business model in
Sri Lanka. It’s very clear that there are both positive and negative facts which will be
affected directly for the success of free newspaper business model. It was found that
the number of regular newspaper readers is low and highest amount of non-readers
are teenagers who are in the age group of 15-19. Readership among young generation
is law and that’s why the people argue that newspaper will be dead soon. But, when
we look at the advertising expenditures of Sri Lanka which were allocated to each
media it clearly shows that there is an increase of advertising expenditure which was
allocated to print media. But it’s comparatively law. That doesn’t mean that
newspaper will be dead. That’s why newspaper need an alternative platform or format
to be re-launched for next generation.
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Table 2: Advertising expenditure from 2006 to 2012 in Sri Lankan Rupees (Millions)

Year Print Radio TV Total

2006 3,631 4,934 8,857 17,422
2007 4,299 5,827 10,891 21,017
2008 4,526 7,096 17,330 28,952
2009 3,724 8,227 20,848 32,799
2010 5,348 8,762 29,684 43,794
2011 6,937 9,810 33,538 50,285
2012 7,921 11,087 35,536 94,544

Source: www.srl.lk, 2012

Turning the occasional and non-readers in to readers will be one mission of a Sri
Lankan free newspaper. It was also proved by literature review that in Europe and
other Nordic countries, majority of the free newspaper readership were nonreaders
before. We can have a hope that the nature of this product will do the same for Sri
Lankan occasional and non-readers.

The four factor model of innovation has brought attractiveness of free papers to
readers, especially METRO. Motivation and low barrier facilitate the attractiveness
of free newspaper to its reader. These factors are, Lower price (Free paper have no
price at all), Higher benefit (Save time and can get all the information you need), Easy
to use (Format of the paper makes it easy to read quickly) and Easy to buy (wider
availability in public places). Lower price and higher benefit work as motivational
factor to read free newspaper. On the other hand, easy to use and easy to buy has
removed the barrier to get access to the free newspaper. These four factors together
influence motivation and removal of barriers that brings the attractiveness to the
reader of free newspaper.

But there is another obstacle which needs to be address very carefully. Culturally, Sri
Lanka is totally different from European countries where free newspapers have
succeeded. Here free things are given negative values by culture and society. For an
example people think that if something is free it is law in quality. Not only that, Sri
Lankans has created another product by using newspapers. They use newspaper to
wrap the lunch packets. So if we leave free newspapers at public place they will
definitely take more than one paper not for reading but for wrapping lunch packets.
It’s is very important decide where we are going place the product?
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And the other main obstacle is Sri Lankan people are not used to the free newspaper
model of “reading and leaving it behind for another reader”. When we analyze the
behavior of Sri Lankan commuters, 54% people said that they do nothing during the
commuting time. 23% sleep. 12% listen to radio or music. 8% chat with friend. Only
3% answered that they read something. It was proved that majority of Sri Lankan’s
do not have a habit of reading while traveling. So if we use METRO model we have
to educate people about the way of using this product. But it will cost very much to
run an awareness program. Guess that we make people read newspaper while
travelling, there is another issue. Sri Lankan transportation system is not well
organized as others developed countries. It is very rush in Sri Lanka while people go
for work. But there is gathering of people at the bus station and different public places.
So the alternative distribution channel can be used. Therefore, we have to consider
these main issues when we are planning strategies. Hence in present Sri Lanka also
have a free newspaper called “The Ceylon Independent”, we can have a hope of
having a free newspaper industry in near future.
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Age Group and Financial Literacy Rate; Special Reference to
Wewala West GN Division

P.G. T. N. Pereral
Abstract

Financial literacy has direct impact on financial decision making. In present society
there are some troubles with lack of financial literacy. According to the previous
literature in many countries, one can identify various factors are affecting to financial
literacy rate. Main objective of this study is identifying the age group which is highly
financial literate in Sri Lankan context. As well as identifying the other factors
affected to financial literacy rate. This study was selected 300 households using
simple random sampling technique as the sample from 1442 number of households in
the Wewala West GN division which is the population of this study. Here only used
primary data for research purposes and they were collected through structured
questionnaire. For the analysis purposes analytical tools that validity analysis,
frequency analysis, factor analysis, weighted average, chi square test and also one-
way ANOVA have used for analysis part of this study. This study finds that gender,
household’s monthly income, education level, sector of job and age category are
significantly affecting factor for the financial literacy rate while race is not
significantly affect to financial literacy rate. Education level and age are the most
important factors among the affected factors. And also this study finds that there is a
different between age groups on financial literacy rate and people between age 36-
50 and also above 60 groups are significantly have high level of financial literacy
rate.

Key words: Age group, Education level, Financial literacy, Sri Lankan context
1. INTRODUCTION

Financial decision making is an integral part of daily life of people. Most of financial
decisions are made as own decision without advise of financial specialists. Ability of
financial decision making and also accuracy of those decisions are depending on
financial literacy (Meir, Mugerman & Sade, 2016). The lack of financial literacy may
lead to making poor financial choices that can have negative consequences on the
financial well-being of an individual. There are some troubles with lack of financial
literacy and also aging problem in Sri Lanka as a developing country.

! Department of Mathematics, University of Moratuwa
pgtnp1991@gmail.com
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1.1 Problem Statement

There may be some factors affecting to financial literacy rate. As the previous
literature in many countries, there are number of factors effects to financial literacy
rate and most of researchers have found that age group is highly affected on financial
literacy rate. Problem of this study is check whether financial literacy rate is affected
to the having a retirement plan in Sri Lankan context.

1.2 Objectives

i. Identifying the age group which is highly financial literate.

ii. Identifying the other factors affected to financial literacy rate.
2. LITERATURE REVIEW

Das (2016) find that the demographic factors that determine the literacy. The approach
to ensure financial literacy was classified into objective approach through
questionnaires and self-assessment mode. The researcher stressed the need for a
structured education program to facilitate and improve literacy as it a vital skill across
the population (Das, 2016). Sucuahi (2013) observed the demographic factors
influencing financial literacy among micro entrepreneurs. The methods adopted were
survey questionnaire method and regression technique. Gender was insignificant in
predicting the micro entrepreneur’s financial literacy (Sucuahi, 2013). Mbarire et al.
(2014) determined the effect of demographic characteristics, and socioeconomic
factors among employees upon financial literacy. They aimed to establish the effect
of various information sources and financial advisory on financial literacy among the
employees. The methods adopted were descriptive research design and a survey
method. The results concluded by them proved that the employees’ level of
knowledge is generally low (Mbarire et al, 2014). Demographic factors included age,
gender, education, experience, income, profession, nature of employment, etc. Such
characteristics contribute to be the demographic profile of the respondents that affect
financial literacy (Lusardi et al, 2010).

3. METHODOLOGY

This part basically discusses the tools used to gather the relevant data and also
analyzing method which used to achieve the objective of the research.

3.1 Research Population and Data Collecting Method

There are 1442 number of households in the Wewala West GN division which is
selected for population of this study. Among those 1442 Number of households for
this study was selected 300 households as the sample.
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Simple random sampling method is used for this study. Although, mathematically
20.8% of proportion was selected it can be justified in the sense of time and cost
limitations. Here only used primary data for research purposes. Primary data were
collected through structured questionnaire which designed as three main parts
according to collect qualitative data. 300 questionnaires were distributed and 216
respondents were given back them. Questionnaire used for this research were based
on OECD core questionnaire on financial literacy and also questionnaire of Akinson
& Messy (2012) that use for their research on financial literacy and retirement
planning. Questionnaire which used here comprises basically 2 parts as demographic
data and financial literacy data.

3.2 Measuring Variables

Demographic data were collected so as to get an idea about sample and also to find
are there any relationship between financial literacy and retirement planning with
respect to demographic data. All the demographic data were categorical and there
hasn’t been used any method to give measurements for those data.

In the second part of the questionnaire, this study tries to collect data about financial
literacy and there may use some scores to get a weighted value for acomponent named
Financial literacy. For that purpose, here | used 15 variables under three sub
categories. In the financial knowledge category, questionnaire used 8 questions to
check financial knowledge about division, time value of money, interest,
interest+principle, compound interest, inflation and diversification. In the category of
financial behavior, questionnaire includes 4 questions to get idea about financial
behavior such as considering purchase, timely bill payment, financial affairs and long
term financial goals. In these two sub sections, if the respondent gives correct answer
study has given value 1 and otherwise value 0. Attitudes are considered as another
important part of financial literacy. If a person has rather negative attitudes towards
savings and if people have only short term financial goals they haven’t positive
financial attitudes. In the sub section of financial attitudes, questionnaire includes 3
lickert scale questions. Then study has given value 1 for the expected answer and
otherwise value 0 for measuring purposes. This study has been counted the number
of correct responses given by each respondent separately for three sub sections.

Then construct the index for whole financial literacy by using weighted average
method. Weight for each component is defined according to the component score
coefficient matrix result of confirmatory factor analysis. Accordingly calculate the
weighted average of financial literacy rate for each respondent as follows.
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7 = (0.405X;+0.373X2;+0.407X3;)
w (0.40540.373+0.407)

Where, Xai: financial knowledge score of it person.
Xai: financial behavior score of i™ person.
Xsi: financial attitude score of i person.

Calculated financial literacy index is between 0 - 5.02 and then categorized values of
index as high financial literate person and low financial literate person according to
the median value of financial literacy index which is equals to 3.506. So if someone
has financial knowledge index more than 3.506 that person includes to high financial
literate person and otherwise low financial literate person.

This study is mainly used validity analysis, frequency analysis, factor analysis,
weighted average, chi square test and also one-way ANOVA as the tools of analysis.

4. RESULTS

After collecting relevant data study has used response rate and reliability analysis as
a unigue measurement to measure the validity of the gathered data. According to first
time responses response rate which equals to 72% is more than 50%. So the study
concludes that validity of questionnaire method is appropriate for further analysis.
Reliability analysis refers to the fact that a scale should consistently reflect the
construct it is measuring. Standardized Cronbach’s « is a coefficient should be with
in 1 and 0 and here these value becomes 0.729. According to Field (2009), it is
acceptable for further analysis.

4.1 Demographic features of the sample

According to the gathered data one can identify different demographic features in the
sample. They are briefly identified as in below.

Figure 1. Demographic features (1) of the sample

Gender Maritual status Race

) ) H Sinhala H Tamil
®m Male ®Female mSingle = Married = Muslim Other

Source: Survey Data (2018)
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According to the figures mentioned above there are 107 male and 109 female in the
sample and among them 8 were single and 208 were married respondents. In the
aspect of race there were 206 number of Sinhalese, 4 Tamil people, 2 Muslims and 4
others.

Figure 2: Demographic features (I1) of the sample

Monthly Household Income Level of Education
E < Rs. 30,000 mO/L
30,000 - 75,000 mA/L

I7R§.OOO ) m Diploma

100,000 Res. m Graduate

=>100,000 Rs.
m Post Graduate

Source: Survey Data (2018)

Then considering the household’s monthly income there are 19 respondents who have
less than Rs. 30,000 income per month. 72 have Rs. 30,000 to 75,000 monthly income
and 88 of respondents have Rs. 75,000 to 100,000 of it. Other 37 respondents give
monthly household income as more than Rs. 100,000.

When we consider the level of education of the sample; 20 of them mentioned
maximum level of education is O/L, 76 of respondents educated up to A/L. 92
respondents have diploma level education and 17 of respondents are graduates. Other
11 respondents have Post graduate level educational qualification.

Figure 3: Demographic features (I11) of the sample

Age Sector of the job
m21t035 m Government
=36 t0 50 H Private
m51 to 60 = Semi Government
i Self employee
=>60

Source: Survey Data (2018)
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Next considering the age group of the sample there are 98 respondents who belong to
21 to 35 age group, 61 respondents who belong to 36 to 50 age group, 39 respondents
belongs to 51 to 60 age group and 18 respondents belong to more than 60 age group.

When considering the sector of job of each respondent, there are 52 government sector
job owners, 103 private sector job owners, 21 number of semi government employees
and 40 other respondents engaged with self-employee.

4.2 ldentifying the basic demographic factors affecting to financial literacy and
retirement life confidence

This study tries to test some hypotheses to check whether there is a significant
affection to financial literacy rate from considering demographic factors using Chi
squared test.

Table 1: Identify factors affecting to financial literacy

Chi Sig.
Null Hypothesis square value  Decision
value
:  Therei lationshi i
Hoq ereisnore faltlons ip between age 44.502 0.000 H(?a is
and financial literacy rate. rejected.
Hyp :  There |s.no r.elatllonshlp between 2078 0.556 Hop IS
race and financial literacy rate. accepted.
Ho.:  There is no relationship between Ho i
household’s monthly income and 36.805 0.000 0c
. - rejected.
financial literacy rate.
Hoz: There is no relationship between Ho i
education level and financial literacy 60.131 0.000 0d
rejected.
rate.
Hy. : There is no relationship between H. i
sector of the job and financial 15.308 0.002 oe
. rejected.
literacy rate.
Hor  There is no relationship between Hyf is

gender and financial literacy rate. 6.686 0.010 rejected.

Ho, There is no relationship between
marital status and financial literacy 43.632 0.000
rate.
Source: Survey Data (2018)

Hyg is
rejected.
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According to the results shown in table 1 age, gender, household’s monthly income,
education level, sector of job and marital status category are significantly affecting
factor for the financial literacy rate while race is not significantly affect to financial
literacy rate. Education level and age are the most important factors among the
affected factors.

This study tries to test some hypotheses to check whether there is a significant
affection to retirement life confidence from considering demographic factors using
Chi squared test.

4.3 Age group and financial literacy rate

This study tries to test the hypothesis “There is no difference in mean of financial
literacy among the age groups” using ANOVA technique.

Table 2: Testing the mean difference

Null Hypothesis F value SIg. Decision
value
Hon @ There is no difference in mean of H i
financial literacy among the age 13.637 0.000 on
rejected.

groups

Source: Survey Data (2018)

According to the table 2 it can be conclude that there is significant difference in mean
of financial literacy among the age groups. As obtain main objective of this study
researcher done the multiple comparison and check the mean plot to get conclusions.

Figure 4: Mean plot of financial literacy rate
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Source: Survey Data (2018)
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As per the figure 4 this study finds that there is a different between age groups on
financial literacy rate and, people between age 36-50 and also above 60 groups are
significantly have high level of financial literacy rate.

5. CONCLUSION

Main objective of this research was to identifying the age group which is highly
financial literate in Sri Lankan context. So researcher could identify that there is a
different between age groups on financial literacy rate and, people between age 36-50
and also above 60 groups are significantly have high level of financial literacy rate.

As per the second objective of the research it is identifying the other factors affected
to financial literacy rate. Age, gender, household’s monthly income, education level,
sector of job and marital status category are significantly affecting factor for the
financial literacy rate while race is not significantly affect to financial literacy rate.
Education level and age are the most important factors among the affected factors.
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