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Message from the Vice Chancellor
University of Kelaniya

It is a great honour for me to give this
congratulatory message for the “6™ Journal of
Social Statistics (JSS) - 20197, which
publishes under STATICA — 2019, organized
by the Social Statistics Students’ Association,
Department of Social Statistics, University of
Kelaniya.

Throughout the last six years, Department of
Social Statistics has been a great pillar for the
b students, who are willing to share their
research flndlngs with others. Obviously, university itself encourage those
who participate in this kind of work, and we hope that these research
findings will do a great service to the future undergraduates also to improve
their knowledge.

University contains a culture, which is combined with researches, and
research culture is a part when these undergraduates continue their post
graduate studies. Therefore “JSS- the 6™ Journal of Social Statistics — 2019”
will lead the new researchers on their way, in a correct path.

As the vice chancellor of University of Kelaniya, | would like to wish the
Social Statistics Students’ Association members, organizing committee, and
all the participants’ success on their work.

Professor D. M. Semasinghe
Vice Chancellor

University of Kelaniya
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Message from the Deputy Vice Chancellor
University of Kelaniya

It is indeed a great pleasure for me to give my
congratulatory note on “6™ Journal of Social
Statistics (JSS) — 2019”. The journal publishes
by the Social Statistics Students’ Association,
Department of Social Statistics, is held under
the “STATICA” program.

As the university we are very grateful, to the
Social  Statistics  Students’  Association,
Department of Social Statistics for organizing
such a meaningful program,  where
undergraduates can open the opportunities to enter the world of research.
Moreover, university is always willing to help those who have a favor on this
kind of work. On the other hand, these organizing committees also help the
university to uplift research works. Therefore, organizing committee of the
“STATICA” is always invited to ask for any help, regarding their program’s
improvement.

Obviously, we encourage, Department of Social Statistics to continue this
program in the future and give vital opportunities to more undergraduates.
All the undergraduates are invited to take the advantage of this valuable
program by sending your research findings.

| heartily wish the Social Statistics Students’ Association members,
organizing committee, and all the participants’ to be success on their work
and | appreciate this tremendous effort of them.

Senior Professor Lakshman Senevirathne
Deputy Vice Chancellor

University of Kelaniya



Message from the Dean
Faculty of Social Sciences

It is with great pleasure that | issue this
message on the occasion of the “6™ Journal of
Social Statistics (JSS) — 20197, organized by
the Social Statistics Students’ Association,
Department of Social Statistics, University of
Kelaniya.

Training undergraduates to engage in high
quality research is very important, as they are
our future researchers. It is not only conducting

\ it research, but also publishing the research
flndlngs in reputed Journals is equally important in order to use them for the
enhancement of knowledge and national development.

Therefore, the faculty of Social Sciences always encourage the researchers to
take the best opportunities to have the best experiences which can make their
carrier a success. Therefore “JSS-2019” will be a platform to those who are
willing to develop their research skills.

| congratulate head of the department, organizing committee and all the
undergraduates who participate to the program and wish them every success.

Professor A. H. M. H. Abayarathne
Dean
Faculty of Social Sciences

University of Kelaniya
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Message from the Head
Department of Social Statistics

It is a great privilege for me to convey a
message on the “6™ Journal of Social Statistics
(JSS) — 20197, organized by the Social
Statistics Students’ Association, Department of
Social Statistics, University of Kelaniya. This
is organized under the STATICA major
{ program.

The Journal of Social Statistics, is an immense
support for the young researchers to develop
. their research skills and academic writing as
well. As the Department we always dedicate in motivating researchers to
publish adequate research findings. Throughout the previous occasions,
Department of Social Statistics has opened many chances to young
researchers to improve their knowledge on research culture. On this purpose,
| believe, JSS-2019 will be simply remarkable among the others.

| would like to offer my sincere gratitude to the Vice Chancellor, University
of Kelaniya for his financial support towards this event. Finally, I wish all
the members of organizing committee and all the participants their work a
success.

Dr. Manjula Gunarathna
Head of the Department
Department of Social Statistics

University of Kelaniya
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Message from the Chairman
Research Council

University of Kelaniya

It is with great pleasure that | convey this
message to the “Journal of Social Statistics
(JSS) — 2019” which is published under
STATICA Program by the Social Statistics
Students’ Association, Department of Social
Statistics, University of Kelaniya.

Training undergraduates to engage in high
quality research is very significant as they are
our future researchers. It is not only
conducting research, but also publishing it in
a journal is equally important in order to use
them for the enhancement of knowledge and national development.

I congratulate the coordinator and the organizing committee for publishing
the “Journal of social Statistics (JSS) 2019” successfully.

Senior Professor N.P. Sunil-Chandra

Chairman of the Research Council

University of Kelaniya
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Message from the Editor
Journal of Social Statistics (JSS)

The Journal of Social Statistics (JSS), will be
published its 6™ volume in 2019 by the Social
Statistics Students’ Association, Department
of Social Statistics, University of Kelaniya.

The aim of JSS is to provide a forum for the
dissemination of original research, which
publishes bi-annually in the multidisciplinary
areas of research. We are keen to encourage
publication of high quality evidence-based
- researches in all the categories of academia in
a broad sense with a quantitative perspective, by authors who are doing their
bachelor’s degree in Social Statistics at University of Kelaniya. This helps
young researchers to develop their research skills and academic writing skills
too.

I would like to express my heartiest gratitude to Dr. K. M. L. M. Manjula
Gunarathna, Head, Department of Social Statistics for his enormous guide
and support for this event. As well as | would like to thank all the Senior
Professors, Professors, Senior Lecturers and Lecturers for reviewing articles
and their guidance in this event. And | thank all our submitting authors, who
have toiled in the production of their work.

Finally, 1 would like to thank all those who helped us to make this event a
success and | strongly encourage you to submit novel and enlightening
manuscripts to educate and support the growing academic world and | wish
all the participants to have a successful future.

Mes. Lashini Liyanage
Assistant Lecturer

Department of Social Statistics
University of Kelaniya
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Time to First Employment
(A special reference to University of Kelaniya)

A. P.D. N. Perera’, D. K. M. Malagala, M. Rasanjalee, P. T. Pathirana,
R. R. A. L. W. Ranathunga

Abstract

Graduate Employability means that higher education alumni have developed
the capacity to obtain work. The recent experience reveals that even talented
graduates have to wait for a long time to be employed after the graduation.
Under this circumstance, graduates’ unemployment has become a severe
problem in Sri Lanka during the last few decades. Therefore, this study was
conducted to investigate the relationship between graduates’ faculties and
the time to first employment. The sample was chosen using stratified random
sampling method. Under the proportional system, 5% of the total population
was selected for the sample. The sample of the survey is only from the latest
passed out 100 graduates of University of Kelaniya in 2017. Primary data
was collected by giving questionnaires to the selected sample unit.
Secondary data was obtained from the academic section of the University of
Kelaniya and through literature survey. Collected data was analyzed using
the SPSS software and MS Excel. Central tendency measures, Chi square
test and Point & Interval estimation were used to analyze the data. Analyzed
data was presented using tables and charts. According to the data analysis,
the average time of getting the first employment of a graduate is about five
months. According to the ANOVA table, P-value is 0.044. Hence it can be
concluded that there is significant difference between average time to first
employment and faculties at 95% confidence level. Finally, we could
conclude that there is a difference between the faculty and time to first
employment of graduates as per faculties.

Key words: Faculty, First employment, Graduate Employability, Time
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1. Introduction

Education is a major criterion of measuring the development of a country. It
is also a key determinant of the wealth and prosperity of a nation. One of the
main objectives of the education, particularly of higher education, is to
prepare students to pursue different careers in a country. University
education is the core of the higher education. Universities are supposed to be
social institutions which provide facilities for higher intellectual needs of a
community as regards both academic knowledge and professional training
(Watts, 2006). It identifies multiple duties of universities which help to
reach the objectives such as “conduct pure and applied research”, “protect
the knowledge”, “exchange the knowledge”, “protect the culture”, “solve the
social problems as a public service”, “help for the modernization”, “train the
students for the academic and professional sectors”, “improve students’
thinking skills, physical strength, control emotional feelings, obey the
requirements, and enhance the brainpower”, “Improve students’
requirements such as food, accommodation, medical facilities, guidance and
finally, the job opportunities” (Watts, 2006). Accordingly, it is clear, that the
“employability of graduates” is a highly expected function of a university. It
is said that the major objective of promoting children for higher education in
most of Sri Lankan families is to ensure their employability.

The goal of Graduate Studies is to develop in each student an appreciation of
knowledge and to provide an intellectual stimulus for advanced study.
Graduate study is offered in several ficlds for students who wish to increase
their effectiveness in the arts, sciences, education, government, business and
industry (Kevin, et al, 2011). Emphasis is placed upon current thinking,
modern practice and research findings in academic and professional
education. Generally, graduates are considered as one of the most important
human capital in a country. They are expected to work in a middle or top
management level providing services to society in various ways. Therefore,
in Sri Lanka, there is a considerable demand for higher education. Hence,
obtaining a place in a national university is a great challenge for students.
However, many students, who are fortunate to enter the universities, have to
face numerous challenges especially at the end of the graduation in seeking
suitable employments. Employment is a relationship between two parties,
usually based on a contract in which one person, the employee, agrees to
perform work for another, the employer (Kaufman, 2004).
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The concept of employability has been discussed for a number of years but
there has been a growing interest in graduate employability over the last
decade. As the interest in promoting graduate employability has increased,
numerous studies have produced detailed breakdowns and taxonomies of
particular skills and attributes required to promote graduate employability
such as core skills; key skills; common skills; essential skills; functional
skills and skills for life. Graduate Employability means that higher education
alumni have developed the capacity to obtain and/or create work (Kinash,
Crane, Judd et al., 2015).

Employability also means that institutions and employers have supported the
student knowledge, skills, attributes, reflective disposition and identity that
graduates need to succeed in the workforce. Graduate employability has
continued to attract more attention from scholars and policy makers globally.
The recent experience reveals that even talented graduates have to wait for a
long time to be employed after the graduation. Many of the graduates have
passed out and obtained the graduate certificate, yet could not find suitable
employments. Even if one of the main objective of the university education
is to improve the skills of students to face the challenges in external society,
they have to leave from the university without having sufficient self-
confidence and assurance for better employments. Under this circumstance,
graduates’ unemployment has become a severe problem in Sri Lanka during
the last few decades. Therefore, this study was conducted to investigate the
relationship difference between the graduates’ faculties and the time to first
employment with special focus on graduates in University of Kelaniya.

1.1 Research Obijectives

The key objective is to study about the time to first employment of graduates
as per faculties. The specific objectives are to judge that whether the
internship training effects on the first employment of graduates and to
investigate that whether the subjects of studying effects on the first
employment. This study is important to the all the graduates of the
university. Undergraduates can get knowledge about selecting of learning
subjects. Policy makers can get information to minimize the unemployment
time period of graduates. This study can be used to update the course
contents and change the degree programme.
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2. Literature Review

Dawn (2002) has pointed out on graduate employability. This literature
review explains about the employability, employability skills and lot of areas
on employability. This is only a wide review on employability. The general
conclusion of this research is that training for employability is important,
both in terms of general education and more specifically for future
employment.

Ariyawansa (2008) has reviewed determinants of graduates’ employability of
Sri Lankan universities. This study used quality assurance judgement review
results relating to the degree programs in Sri Lankan universities conducted
by Sri Lanka Quality Assurance Council. It is found that there are many jobs
for engineering/science and management graduates in current job market and
fewer opportunities are available for graduates from humanities and social
sciences. However, as far as quality of degree programs is concerned
humanities and social sciences degree programs are better than even some
degree programs offered by medical faculties in Sri Lanka.

Toyese (2017) has investigated on graduate employability and
communication skills which are an investigation of Nigerian graduates’
proficiencies and areas of deficiencies in written English. Error Analysis was
used for the identification and categorization of errors in each essay, using
grammar, lexis, punctuation and content as major categories. The output of
this study calls for remedial intervention by government policy makers,
managers of higher education and professionals in the teaching of English in
Nigeria. According to this review, one of the critical factors to work on is the
communication skill of the graduates, and more importantly, English as a
means of official communication. It is therefore recommended that the
overall curriculum of all Higher Educational Institutions (HEIs) in the
country should be overhauled to give more prominence to the teaching and
learning of English.

Galvan, Fisher, Casman & Small (2013) have investigated on assessing the
impact of mandatory internships on employability of recent college graduates
in Mexico. This research focuses on whether students’ performance as
interns and the number of internships they completed are significant in
determining their employability in various labor-market conditions. This
study revealed that the performance as an intern played an important role on
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employment and that employability depended on the interaction of a
graduate’s personal assets, his/her family connections, and whether or not the
labor market was contracting. In accordance with literature reviews, we can
identify that many of researchers have reviewed on graduate employability
and related areas of that. Many researchers have concerned about the
internship training and the graduates’ first employment. But few researchers
have reviewed on graduates’ faculties and time to first employment of
graduates.

3. Methodology

This study was based on graduate employability. So our main target was
graduates who completed the degree. Population of this study was the
graduates of university of Kelaniya. First, we had to select a sample from the
population. So we selected the sample only from the latest passed out
graduates of university of Kelaniya in 2017.

A representative sample of 100 graduates was selected for the sample from
four faculties of University of Kelaniya who passed out in 2017. This sample
was selected because of the convenience of the study. The sample was
chosen using stratified random sampling method. Under the proportional
system, 5% of the total population was selected for the sample.

Table 01: Selecting the sample under the proportional system

Faculty Male Female Total
Social Sciences -106 X i]:S 658 X — -33 38

| 100 100
Humanities -64 X i]:3 236 X — -12 15

| 100 100
Commerce -203 X —] 10 333 X E -16 26
Science -205 X i]:10 233 X — -11 21

| 100 100
Total 28 72 100

Source: Sample Survey (2018)

Primary data was collected using questionnaires to the selected sample unit.
Secondary data was obtained from the academic section of the University of
Kelaniya and through literature survey.
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Collected data was analyzed using the SPSS software and MS Excel. Some
of analytical methods were used to analyze data. Central tendency measures,
hypothesis testing, Chi square test and Estimation (Point & Interval
estimation) were used as analysis methods. Analyzed data was presented by
using tables and charts.

Chart 01 : Sample Distribution
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Source: Sample Survey (2018)
4. Results
4.1 Time to first employment of graduates as per faculties

The key objective of the research is to study about the time to first
employment of graduates as per faculties. We calculate the average time by
using Mean as a central tendency measure. According to the data analysis,
the average value of getting the first employment of a graduate of faculty of
Social Sciences is 6.38, a graduate of faculty of Humanities is 4.80, a
graduate of faculty of Commerce & Management is 5.00 and a graduate of
faculty of Sciences is 4.71. According to that, the average time of getting the
first employment of a graduate is about five months.
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Table 02: The average time of getting the first employment of a graduate

Faculty Mean N Std. Deviation
Social Sciences 6.38 32 2.166
Humanities 4.80 15 2.513
Commerce 5.00 26 2.546
Science 4.71 21 2.591
Average 5.37 94 2.497

Source: Sample Survey (2018)

According to the ANOVA table, P-value is 0.044. A lower P-value than 0.05
is accepted to reject the null hypothesis. So we reject the H, Hence it can be
concluded that there is significant difference on average time to first
employment as per faculties at 95% confidence level.

Table 03 : ANOVA Table

ANOVA Table

Sum of Squares F Sig.
Between Groups 49.782 2.817 .044
Within Groups 530.186
Total 579.968

Source: Sample Survey (2018)
4.2 Estimation of Employability

In the year of 2017, total of 2038 graduates have passed out from the internal
degree programs. And, for this survey, 100 graduates have been responded.

Thus, N = 2038 and n = 100. Out of the sample of 100 graduates, 94 are
employed (employed/engaged in volunteer service). Thus, r = 94

The sample proportion of employed graduates are, p = % = % =0.94.

Sample proportion is an unbiased estimator for the population proportion.
Thus, population proportion of employed graduates are,

282

= m :081

p
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The variance of the population proportion estimator is,

p(1 —p)
n—1

Var (p) = 0.00057

Var(P) =

Therefore, the 95% confidence interval for population proportion of
employed graduates are,

fp(l—p) 1
+ - —_
p T Z% n—1 +2n

Thus, there is a 95% probability that the population graduate employability
of 2017 may lie between 88% to 99% That is, out of 2038 graduates, a
number between 1810 to 2022 may employ by now.

4.3 Relationship Between Time to First Employment and Faculties

When studying about the time to first employment of graduates as per
faculties, Chi square test was used to test whether the faculties effect on the
first employment of graduates. Hypothesis were built as mentioned below.

H,: Faculty does not effect on the first Employment.
Hi: Faculty effects on the first employment.

Table 04: Chi Square Test

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 8.492° 3 .037
Likelihood Ratio 8.718 3 .033
N of Valid Cases 94

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count
is 7.34.

When regarding the null hypothesis which faculty does not effect on the first
employment, H, is rejected at 5% error level. Here P-value is 0.037. A lower
P-value than 0.05 is accepted to reject the null hypothesis, which represented
in the Table 4. Therefore, it can be concluded that faculty effects on the first
employment.
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4.4 Relationship between the Internship Training and the First
Employment

When investigating whether the internship training effects on the first
employment of graduates, Chi square test was used to test whether the
internship training effects on the first employment of graduates. Hypotheses
were built as mentioned below.

Ho: Internship training doesn't effect on the first employment.
H1: Internship training effects on the first employment.
Table 05: Chi Square Test

Asymp. Sig. Exact Sig.

Value DT ) Gided)  (1-sided)
Pearson Chi-Square .006*° 1 .937
Continuity 000 1 1.000
Correction
Likelihood Ratio .006 1 937
Fisher's Exact Test 590

N of Valid Cases 94

When regarding the null hypothesis which internship training doesn't effect
on the first employment, H, is accepted at 5% error level. Here P-value is
0.590. A higher P-value than 0.05 is accepted to accept the null hypothesis.
Therefore, it can be concluded that the internship training does not effect on
the first employment.

4.5 Relationship Between First Employment and The Duration of the
Internship

When investigating about first employment and the duration of the internship
training, Chi square test was used to test the relationship between the first
employment and the duration of the internship training. Hypotheses were
built as mentioned below.

Ho: There is no significant relationship between the first employment and the
duration of the internship training.
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Hi: There is significant relationship between the first employment and the
duration of the internship training.

Table 06: Chi Square Test

Value Df Asymp. Sig. (2-sided)

Pearson Chi-Square 2.482° 2 289
Likelihood Ratio 2.575 2 276
N of Valid Cases 87

a. 2 cells (33.3%) have expected count less than 5. The minimum
expected count is 3.95.

When regarding the null hypothesis which there is no significant relationship
between the first employment and the duration of the internship training, H,
is accepted at 5% error level. Here P-value is 0.289. A higher P-value than
0.05 is accepted to accept the null hypothesis. Therefore, it can be concluded
that there is no significant relationship between first employment and the
duration of the internship training.

4.6 Usefulness of the internship training

Chart 02 : Usefulness of the internship training

= Most Useful

= Usually Useful
27% \ Least Useful

Not at all
35%

Source: Sample Survey (2018)

We investigated about the usefulness of the internship training to the first
employment of the graduates at the university. According to the data
analysis, 35% of graduates have expressed that their internship training was
usually useful to the first employment. 16% of graduates have expressed that
their internship training was not useful to the first employment.
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4.7 Impact of subjects studying on the first employment

Chart 03: Frist job related your degree
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Source: Sample Survey (2018)

When studying whether the subjects of studying effects on the first
employment, we could identify that the most of graduates who involve with
their first job related to their subjects of studying are the Commerce
graduates. The most of graduates of faculty of Social Sciences do not involve
with their first job related to their subjects of studying.

4.8 Impact of Faculty on the first employment

When investigating whether the faculty effects on the first employment that
related to the degree, Chi square test was used to test the relationship
between the first employment and the faculty. Hypothesis were built as
mentioned below.

Ho: There is no significant relationship between the first employment and the
faculty.

Hi: There is significant relationship between the first employment and the
faculty.

35



Jourad ofSovial Safstes

Table 07: Chi Square Test
Value df Asymp. Sig. (2-sided)

Pearson Chi-

3.543? 3 .315
Square
Likelihood Ratio 3.570 3 312
N of Valid Cases 95

a. 0 cells (0.0%) have expected count less than 5. The
minimum expected count is 6.47.

When regarding the null hypothesis which there is no significant relationship
between the first employment and the faculty, H, is accepted at 5% error
level. Here P-value is 0.315. A higher P-value than 0.05 is accepted to accept
the null hypothesis. Therefore, it can be concluded that there is no significant
relationship between the first employment and the faculty.

4.9 The Reasons for first employment

Chart 04: Resons for the first employment
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Source: Sample Survey (2018)

When finding the reasons for the first employment, we could identify that
most of graduates have involved with their first employment based on
educational qualifications it can be shown as a percentage value of 50.57%.
According to the research, 8.05% of graduates have involved with their first
employment based on computer skills.
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4.10 Section of the first employment

Chart 05: Section of the first employment

12.77 18.09 Government sector

60.64 Private sector
v Self employment
Source: Sample Survey (2018)

When finding the section of the first employment, we could identify that
most of graduates have involved with their first employment in private
sector. It can be shown as a percentage value of 66%. According to the
research, 14% of graduates have involved with their first employment in self-
employment. 20% of graduates have involved with their first employment in
government sector.

5. Conclusion

According to the data analysis, the majority of the graduates who were in the
faculty of Social Sciences and the Faculty of Humanities have involved with
their first employment at a low time after the graduation. According to the
chi analysis, the faculty effects on the first employment of graduates.
Regarding about the internship training and the first employment, we could
identify that internship training does not effect on the first employment. And
the duration of the internship training does not effect on getting first
employment. According to the respondents, the internship training was
usually useful to get the first employment. When investigating whether the
subjects of studying effect on the first employment, we could find that many
of graduates of faculty of Commerce and Management have involved with
subject related job. Few of graduates of faculty of Social Sciences involve
with subject related jobs. When studying about the factors of getting the first
employment, we can conclude that many of graduates have involved to the
first employment as per educational qualifications. When investigating about
the section of the first employment, many of graduates have involved to the
first employment in private sector. Finally, we can conclude that there is a
difference between the faculty and time to first employment of graduates as
per faculties.
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We recommend to reduce the time to first employment through entering
special training programs into the subject course units regarding the degree
course and to develop the internship training further productively. We
suggest to generate employments related to the degree through motivating
private sector. Most of graduates have involved with the first employment
accordance with the educational qualifications. So we recommend to develop
the quality of the degree.
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The Relationship between Job Satisfaction and Employee
Performance

(A Special Reference to Nobleswear (Pvt) Ltd)
K. K. S. U. Ishari Ubesekara*

Abstract

This study examined the relationship between job satisfaction and job
performance of sewing machine operators in Nobleswear (Pvt) Limited
located in Koggala Export Processing Zone, Southern Province in Sri Lanka.
The highly talented and committed machine operators were under perform
and have left the company. Hence the researcher inspired to examine the job
satisfaction and job performance of the machine operators considering the
past two years. The sample size was fifty machine operators and they were
selected using simple random sampling technique under probability
sampling method. The primary data were collected through a well-
structured questionnaire containing three parts. The job satisfaction was
measured through seven dimensions which are basic pay, supervision,
working condition, work itself, opportunity for promotions, support from the
management and benefits. Job performance was measured through trait,
behaviour and result approach. The answers of the respondents were
evaluated using the five point Likert Scale under non- comparative scaling
technique. Data were analyzed through the SPSS version 20. The analysis
data revealed that there is a positive significant relationship between job
satisfaction and job performance of the sewing machine operators. Also
there is a significant difference between male and female sewing machine
operators in respect of their performance. This study provides a road map
for managers about how to satisfy their employees.

Keywords: Job Performance, Job Satisfaction, Relationship
1. Introduction

In the current world, human resource management is becoming a very
significant functional field of organizational management. It can be seen in
any place where the employees involve in and their contribution must be

' Deprtment of Social Statistics, University of Kelaniya
ishariubesekara@gmail.com
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needed for organizational affairs. According to that, each and every
organization should pay a high attention to their employees because human
resources are the most valuable resource for organizational success. Also it is
the source that makes other sources use and gets best return out of them. In
new globalization era, there is a fierce competition among apparel sector
companies to be the enormous market leader in the world and to get
maximum gain for their productions. To achieve those, they should highly
concern about their employees because they do their best for the best of the
organization if the employees are satisfied with organization. At present
these apparel companies are introducing an attractive benefit packages to
satisfy and retain existing employees for long run and to attract new
employees.

Employee satisfaction refers to a collection of positive and/ or negative
feelings that an individual hold toward his or her job. It is a part of life
satisfaction. Job satisfaction has been studied both as a consequence of many
individual and work environment characteristics and as an antecedent to
many outcomes. This study examines whether job satisfaction as an
antecedent to job performance of employees. Job performance can be defined
as all the behaviours of employees engage while at work (Jex and Thomas,
2002). According to his definition, a fair amount of the employees’
behaviour displayed at work is not necessarily related to job specific aspects.
Hence commonly, job performance refers to how well someone performs at
his or her work. Almost all their findings have been proved there is a positive
relationship between these two concepts. Today, employees act like
entrepreneurs when they work in a team and every member of the team tries
his level best to prove one the best amongst all others.

Although number of researchers has conducted their researches in order to
examine the relationship between job satisfaction and job performance,
among those there are few studies have been applied into the apparel sector.
Also, some researchers have used same dimensions to measure both
concepts. But in this study, the researcher has used separate variables to
measure job satisfaction and job performance clearly. Job satisfaction is
measured through seven dimensions which are basic pay, supervision,
working condition, work itself, opportunity for promotions, support from the
management, and benefits. Job performance is measured through traits,
behaviours and result approach. Also the researcher examines the
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relationship between job satisfaction and job performance of the sewing
machine operators in Nobleswear (Pvt) Limited, located in Koggala Export
Processing Zone, Southern Province in Sri Lanka. There is a fierce
competition among apparel organizations in Koggala Export Processing
Zone to attract employees to the organization and to retain employees in the
organization. Some companies have become more powerful and successful
example Unichela, Brandix, Star Garment etc. than other companies. As a
result of that Nobleswear (Pvt.) Limited was becoming unsuccessful and
reaching to break down their situation as their highly rated machine operators
are under perform and a lot of employees are leaving the organization.

When examine the employee turnover in the past two years, the researcher
could identify there is a high turnover in the machine operator carder. It is
growing day to by day. As a result of that, they face to many hardships such
as unable to achieve the production targeted, rejection of orders, and drop of
orders from buyers. Therefore, the business was carrying on losses. The
management of the company was excited about that and they were unable to
determine “why employees leave the company”. Commonly held an opinion
is, “If the employees are satisfied with the organization, they perform well
and never leave the company.

According to that the researcher inspired to examine the level of job
satisfaction and job performance of machine operators considering the past
two years. For fulfilling that purpose, the researcher discussed with existing
employees to identify what are the reasons for this condition. The employees
are highly unsatisfied with the salary and salary increments. They said that,
“the salary is not enough to cover basic expenses and our salary is lower than
other factories in the Zone and still we stay in this company because
breaking the service and personal matters. Although the state has proclaimed
to increase salary of all private sector employees in Rs. 2500, the company
have increased that amount for older employees. They told that, “this
increment is unfair and all employees should be received that amount”. In
addition to that, employees are unsatisfied with management and supervisor
actions because they provide high pressure to achieve targets. These matters
were highly influenced to employee turnover and to underperformance.

According to that the facts the researcher needed to examine the degree of
impact of pay, supervision. Working condition, work itself, opportunity for
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promotions, support from the management and benefits to job satisfaction
and examine the relationship between job satisfaction and job performance
of the employees. Therefore, the addressed main problem is “What is the
relationship between job satisfaction and job performance of the sewing
machine operators”. The researcher expects to provide a good answer to
these companies through this study.

1.1 Research Objectives

The main objective of this research was to examine the relationship between
job satisfaction and job performance of the sewing machine operators. Also
the researcher developed two sub objectives: to examine the impact of
gender on job performance of the sewing machine operators and to examine
the impact of job satisfaction dimensions on job performance of the sewing
machine operators.

2. Literature Review

Spector (1997) defined the job satisfaction in terms of how people feel about
their jobs and its different aspects. It has to do with the extent to which
people like or dislike their job. Thus job satisfaction and job dissatisfaction
can appear in any given work situation. He listed three important features of
job satisfaction. First, organizations should be guided by human values. Such
organizations will be oriented towards treating workers fairly and with
respect. In such cases the assessment of job satisfaction may serve as a good
indicator of employee effectiveness. High levels of job satisfaction may be
sign of a good emotional and mental state of employees. Second, the
behaviour of workers depending on their level of job satisfaction will affect
the functioning and activities of the organization’s business. It can be
concluded that job satisfaction will result in positive behaviour and
dissatisfaction from this work will result in negative behaviour of employees.
Third, job satisfaction may serve as indicators of organizational activities.
According to Locke (1976), job satisfaction can be defined as the positive
emotional state of person resulting from the appraisal of one’s job. Ellickson
& Logsdon (2002) shaped this view by defining job satisfaction as the extent
to which employees’ willingness to their work. Hussami (2008) stated that,
job satisfaction and dissatisfaction are not only depending on the nature of
the job, it also depends on the expectations what the job supply to an
employee.
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3. Methodology

The population of this study covered all the sewing machine operators who
were being employed during the time of the study in Nobleswear (Pvt) Ltd.
Among them 50 sewing machine operators were randomly selected for the
study. The data collection for the study was done through primary and
secondary sources. Primary data were collected by the use of survey through
questionnaires and secondary data collection was gathered through previous
researcher’s articles, books journals and different research papers.

The advantage of using survey method are confidentiality and ability of
keeping track of records regarding those who do not return the questionnaire
on time and required to be reminded again. A structured questionnaire was
developed and distributed among the firms under the sample. Five-point
Likert scale of strongly agree, agree, moderate, disagree and strongly
disagree was considered while weighting or valuing of 5,4,3,2 and 1
respectively. There were two hypotheses of this study. Job satisfaction is
significantly related to the performance of sewing machine operators. And
that there is a significant difference between male and female sewing
machine operators with regard to their performance. They were tested by
using Pearson Product Moment Correlation technique and T test.

4. Results

The job satisfaction was measured through seven dimensions which are basic
pay, supervision, working condition. Work itself, opportunity for
promotions, support from the management and benefits. Job performance
was measured through trait, behaviour and result approach.

4.1 Nature of the Sample

Data were collected from fifty sewing machine operators in Nobleswear
Company. The majority (68%) of the sample represents female sewing
machine operators and 32% of the sample represents the male sewing
machine operators in the Nobleswear (Pvt) Limited. The majority (52%) of
sewing machine operators represent the age in between 18-28 years. The Age
29-39 years and 40 or above represents 44% and 4% respectively. The
majority (54%) of sewing machine operators in the sample represents 1-5
years of working experience. The service of 6-10 years and over 10 years
represent 36% and 10% respectively.
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4.2 Job Satisfaction and Employee Performance

The Bivariate analysis consists with correlation analysis which was used to
investigate the relationship between job satisfaction and job performance of
the sewing machine operators in the Nobleswear (pvt) Limited. Using the
Pearson product Correlation Coefficient with two - tailed test of significance,
the correlation analysis was made to investigate the relationship. The results
of the Pearson’s correlation are shown in the table 1

Table 1: Correlation between job satisfaction and employee performance

Mean job Mean job
Satisfaction Performance
Pearson 1 B571**
Mean job Correlation
Satisfaction Sig.(2-tailed) .000
N 50 50
Pearson S571** 1
Mean job Correlation
Performance Sig.(2-tailed)  .000
N 50 50

Desired level of significant level was (0.005). Two - tailed test was used as
formulated alternative hypothesis had been a non-directional one.

The found Pearson product Correlation Coefficient is 0.571 suggesting that
there is a significant positive relationship between the job satisfaction and
employee job performance. Hence the alternative hypothesis can be accepted
while rejecting the null hypothesis. Therefore, there is a statistical evidence
to claim that there is a significant relationship between the job satisfaction
and employee job performance in Nobleswear (Pvt) Limited.
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The appropriate statistical technique was Independent Sample T-Test to test
the second hypothesis and the desired level of significance was 0.05 (95%
confident level). Hence the alternative hypothesis had been a non-directional
one, two tail tests was applied. When considered the mean value there is a
slight difference (0.2007) descriptively. It indicates that the job performance
of female sewing machine operators in Nobleswear (Pvt) Limited is greater
than that of male sewing machine operators. Independent sample T- Test was
used to find out whether this difference is statistically significant or not.
Results of the independent sample T- Test indicates that Levene’s Test for
Equality of Variances is significant with F= 9.064 (Sig 0.004). It is suggested
that the null hypothesis that the two samples come from populations with the
same variances can be rejected. Therefore, the alternative hypothesis is
accepted. Thus there is a statistical evidence to claim that there is a
significant difference in the job performance of female and male sewing
machine operators in Nobleswear (Pvt) Limited.

5. Conclusion

In the modern environment of businesses and organizations the human
element is an important source of building and sustaining a competitive
advantage. Job satisfaction is one of the most widely discussed and
enthusiastically studied constructs in such related disciplines as industrial-
organizational psychology, personnel and human resource management and
organizational management. Job satisfaction also plays a central role in the
study of behaviour at work. The main objective of this study was to examine
the relationship between job satisfaction and job performance of the sewing
machine operators in Nobleswear (Pvt.) Limited. This was accomplished and
results showed that as there is a significant positive relationship between job
satisfaction and job performance of the sewing machine operators. The
correlation value was 0.571. The second purpose of the investigation was to
examine the impact of gender on job performance of sewing machine
operators. The result was job performances of female sewing machine
operators are higher than male sewing machine operator. It was statistically
proven by mean value and t- test. Also the third objective was to examine the
impact of job satisfaction dimension on job performance of sewing machine
operators.
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The researcher identified support from the management, employee benefits
and work itself have a significant influence on sewing machine operator
performance while payments, supervisory support, working conditions and
promotions have no greater influence on machine operator performance
using analysis of variance. Therefore, the alternative hypothesizes of the
study can be accepted.
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