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Impact of Effective Management Information System on
Organizational Profitability through Enhanced Performance of
Employees in Large Scale Companies in Factory Industry of
Sri Lanka

A.l. Embuldeniya®
Abstract

In today’s business context, organizations tend to spend more on managing their
employees in order to gain competitive advantage in the industry. Most of the
times employers been unconscious on managing their data effectively and
efficiently by a Management Information System (MIS) which can be helped to
their employees to be extraordinary performers. Therefore this study has sketched
to identify strategic paths to follow by the employers to ensure their profitability
through enhancing their employees’ performances by utilizing the Management
Information System. The general objective of this study is to identify a systematic
way to the management to enhance their profitability through employee
performance by allowing them to convenient with Management Information
System at regular works. The dependent variable is organizational profitability
through employee performances measured with Return on Investment, Gross
profit and net profit of the company while effective Management Information
System being an independent variable with reference to sufficient storage,
permanency of exist, multi users, realistic, avoid duplication, and security. The
sample will be selected as for the case study method while identifying each
industry include to factory industry as a case. This study will use questionnaire
and structured interviews as the instrument of primary data collection and will use
statistical graphical representations, Descriptive statistics, Correlations, and Chi-
square tests to analyze data. This study will result in identifying the use of
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Management Information System from optimum level to bottom level in large
scale business endeavor.

Key Words : Management Information System, Organizational Profitability,
Employee Performance, Large Scale Companies in Factory Industry
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Factors Influencing Tea Consumption Behavior in Sri Lanka
(With special reference to Ratmalana Divisional Secretariat in Colombo
district)

M.V.C. Abeygoonaratne!

Abstract

Tea is one of the most popular beverages consumed worldwide. Sri Lanka
continues to retain in the position of being the third largest exporter and the fourth
largest producer of tea. The present study was conducted to identify the factors
affecting tea consumption among local customers in urban areas. The
consumption behavior of tea was studied in Ratmalana Secretariat Division in
Colombo district using primary data. Data were collected using a structured
questionnaire from 150 randomly selected customers at different supermarkets
and cafes. Multiple linear regression analysis was employed to study the factors
influencing the quantity of tea demanded (quantity of tea purchased) per month.
Independent variables used in the analysis are age, family size, family income,
number of years of education, number of cups consumed per day, price, monthly
tea expenditure, advertisements and health awareness. The results revealed that
88.7% of the respondents were tea consumers. The consumers purchased on an
average about 756.39¢ of tea powder every month. Hence, they’re willing to pay
Rs. 99.67 on average for 100g of tea. Age, family size, monthly tea expenditure
and health awareness were the most significant factors. Influence of
advertisements was the least influential factor. Approximately 46% of tea drinkers
consumed Black tea while 38% and 13% consumed Ginger tea and Green tea
respectively. Only about 3% consumed other flavored tea. The Watawala and
Lipton trade brands are most preferred brands among the consumers.The findings
of empirical research suggested that people are more health conscious and are less
likely to be influenced by advertisements but rather be influenced by family
members.

Key Words : Tea Consumption Behavior, Tea Consumption
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The Role of Multinational Corporations in Developing Countries

A.S. Adjumaint?
Abstract

Multinational corporations (MNCs) play a key role in shaping the global
economy. Its powerful nature makes developing countries depend on its
investments. Thereby, MNCs’ ability to influence the economy, politics, and
socio-cultural factors in developing countries, and its impact has largely been
questioned. Although MNCs’ role in developing countries has been heavily
criticized, it is evident that developing countries are heavily dependent on such
organizations. The objective of this study is to examine the role of MNCs in
developing countries, and whether it creates a positive or negative impact. It will
take into consideration creation of employment opportunities, introduction to
modern technology, and paving way for foreign market as indicators to analyze
the role played by MNCs in developing countries. This study adopts a qualitative,
literature-assessing and case study method to study the role of MNCs in
developing countries. This research consists of a literature review of MNCs,
theories put forward in relation to MNCs, and the role and impact of MNCs in
developing countries. It inspects in what roles MNCs contribute to the progress of
developing countries by analyzing case studies, with special reference to the
socio-economic role. It analyses whether the socio-economic role played by the
MNC is positive or negative on a developing country. Finally, it reaches a
conclusion and provides recommendations. The findings disclose that MNCs have
created a positive impact on developing countries in terms of a socio-economic
role. The case study countries, Myanmar, India and Indonesia have been positively
affected by MNCs in terms of creating employment opportunities, introducing
modern technology, and paving way for foreign market. In the same manner, Sri
Lanka as a developing country can be positively affected by MNCs in socio-
economic development.

Key Words : MNCs, Developing Countries, Socio-Economic Role, Development
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Impact of Ageing Population on the Economy of Sri Lanka
D.K.S.M.A. Dissanayake!
Abstract

Population ageing is, the increase in the proportion of “older people”, in the total
population. This is a compulsory result of demographic transition. Declining
fertility and increasing longevity are resulting in ageing of population in both
developed and developing countries. The aging population in Sri Lanka has started
to grow up rapidly since 1990s. Sri Lanka is a developing country it shares the
problems of ageing population with the more developed countries. According to
the recent population projections, in Sri Lanka, the share of population over 60
years will rise from 13% in 2012 to 17% by 2021. In addition, Sri Lanka’s
population is expected to start declining by 2031, indicating that the share of the
elderly will rise even further. By 2051, the population over 60 years will be 29%.
Population ageing would have profound implications on the economies as well as
societies experiencing a rapid increase in the share of old aged in the total
population. The main objective of this paper is to focus economic impact of
population ageing in Sri Lanka, mainly based on the literature and secondary data
published nationally and internationally. Descriptive statistical tools have been
used for the data analysis. According to the study, it reveals that ageing population
of the country mainly effect to the economic imbalance. Increasing ageing
population significantly influence on public expenditure, in particular on the
provision of pensions and health care in Sri Lanka. Due to the aging population
government has to spend more from the national income on health, pensions and
other compensation of the elderly people. Not only that the aged population who
are not beneficiaries of a pension fund would normally depend on their savings or
their children's income for consumption spending. Such a tendency will affect the
economy at macro level because there will be a decline in the total domestic

1 B.A. (Special) Social Statistics, University of Kelaniya
malsha.dissanayake@gmail.com
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savings. In such situations, if domestic savings are insufficient for investment,
alternative sources have to be sought. Also, the labor force in the country declining
dramatically and it will be caused reducing labor supply and productivity.

Key Words : Demographic Transition, Ageing Population, Economic Impact,
Birth Rate, Death Rate
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Global Oil Price Collapse: Contributory Factors
K.R. Liyanaarachchi!
Abstract

The recent global oil price plunge has resulted in creating both winners and losers,
while leaving countries with high levels of oil consumption as winners and oil
exporting countries as losers. A satisfactory explanation of this price decline is
required in order to create a win-win situation for both oil exporting and importing
nations. This study examines the major causes of the drastic decline in oil prices
the world experienced during the past few years, particularly in 2014. Quarterly
data from the 1% quarter of 2011 to the 2" quarter of 2015, obtained from the
Organization of the Petroleum Exporting Countries (OPEC) Monthly Oil Market
Reports are analyzed using regression analysis, correlations and percentages. The
results of the regression analysis indicate the fact that the growth in both OPEC
and non-OPEC oil supply has contributed to the global oil price plunge. The
negative correlations further affirm the fact that the increase in OPEC and non-
OPEC oil supply has a huge impact in declining oil prices , while non-OPEC oil
supply being the most prominent factor affecting the prices. Moreover it can be
stated that the lower growth in global oil demand compared to the growth in global
oil supply (both OPEC and non-OPEC) has also become a contributory factor to
the oil price collapse in 2014.

Key Words : Oil Price Decline, OPEC, Non-OPEC, Global Oil Demand,
Regression
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NCAssR 2015
Usage of mobile phones among university students in Sri Lanka
L.N. Liyanage?

Abstract

Since the development of communication technology, the mobile phone has
played a major role in the modern world. Currently around 4.9 billion people in
the world, own 7.2 billion mobile subscriptions, thanks to owning multiple devices
and inactive accounts. Consequently as a developing country Sri Lanka is also
affected by this greatly. Although there’s only 20.7 million people in Sri Lanka,
the number of mobile phone in use is 22.1 million. Especially the youth has used
to mobile devices very rapidly. The purpose of this research is to study the usage
of mobile phone among university students in Sri Lanka. 100 students
representing all the faculties were tested using questionnaires and interview
method. This survey revealed that 71% of students prefer to have prepaid
connection where they spend more than Rs.800 per month on service, make at
least 2 hour duration of calls per day and 50 -100 SMS per day. They spend more
time on mobile phones than their time of studies. On the other hand, the students
use mobile phones for their day today educational activities too. Samsung is the
most popular brand among the students. No matter their family status, majority of
them own the best smart phones. There are both pros and cons in the usage of
mobile phones among university students.

Key Words : Mobile Phone, University Students, Communication, Sri Lanka
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Post War Tourism in Sri Lanka
(Time — Series Analysis)

P.A. Gayeshi Madhushani!
Abstract

Tourism contributes immensely to the economic growth of Sri Lanka. As it is one
of the potential and fasted growing economic sectors in the country. Since 1966,
tourism expanded rapidly. But, due to the civil and ethnic conflicts tourism had to
faced adverse fluctuations. That is the hypothesis of this study. Hence, as the
objective, expect to recognize the opinion of tourists on the territorial, social and
political instability by comparing the period of 5 years before and 5 years after
war. This study applies annual time series data of total arrivals of tourists and
visiting purposes of tourists and total foreign exchange earnings from tourism in
Sri Lanka for period of 2004 to 2014.The above quantitative data were entirely
based on the secondary data of Sri Lanka Tourism Development Authority and
the World Tourism Organization. Concerning the main characteristics of visiting
purposes of tourists during that period, can be recognized as high increased
number of visiting for friends and relations and rapidly decreased official and
private businesses. The low business purpose implies that it badly affected to the
economic growth. During the period of 2008-2010, most of data of above three
topics have faced to recession relative to other years. Withal, tourism sector is
blooming after the war in Sri Lanka. Long term secular and seasonality are the
leading components of the tourist arrival patterns in Sri Lanka within the post war
period. The conclusion of this study is the stability of overall condition in Sri
Lanka can be paved the way for sustainable tourism including economic growth.

Key words : Post War Tourism, Time-Series Analysis, Economic Growth
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Quality Control Practices and Its Impact on Non-Financial
Returns to the Organizations involved in Fast Food Industry in
Sri Lanka

U.H.L. Madhushankat
Abstract

Fast Food Industry is an upcoming industry in Sri Lanka where the people more
likely to visit with different types of desires. The industry also specifies with the
desires of the customers in order to remain competitively in the industry.
Therefore this study focused on the desired features by the customers on fast food
industry on behalf of quality of the products and their opinions toward the
organization. The objective of the study is to identify the practice to gain customer
loyalty towards their products. The dependent variable is non-financial returns to
the organization that measured with the opinion of the customers selected by a
field survey with reference to similarity, consistency, taste, goodwill, reputation,
customer base and affordability. Similarly the level of use of quality control
practices in respective organizations will be collected by managerial employees in
particular organizations’ outlets as for the independent variable. The sample will
be selected from fast food consumers by convenient sampling technique.
Questionnaire method and unstructured interviews will be used to collect data and
will use descriptive statistics, chi-square test, and correlations to analyze data.
This study expects that the level of customer loyalty may be decided with the level
of use of quality control methods which can make consistent customers to the
product.

Key Words : Quality Control Practices, Non-financial returns, Fast foods
Industry, Customer loyalty

! Department of Marketing Management, University of Kelaniya.
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Efficiency of Internship Programme in University of Kelaniya

R.M.M. Bandara Rathnathilaka® D.K.S.M.A Dissanayake?
A.K.M. De Silva® R.S.S. Kamalawarna*
Abstract

An internship is the transition from study to work and is a necessary component
in order to develop a students’ skills, making them more advanced and diligent
when they finally have the opportunity to be a part of the working world.
Internships offer students a period of practical experience in the industry relating
to their field of study. An internship provides a great opportunity for prospective
employees to gain experience in a particular field or industry, determine if they
have an interest in a particular career, create a network of contacts, or gain
university module credits. The main objective of this paper is to evaluate the
efficiency of Internship programme which is conducting by university of
Kelaniya. To evaluate the efficiency some factors have been used such as the
duration of internship, time period which assigned from the university for
Internship, the duties assigned from the working place and the relationship
between the academic subject and duties. For this research primary data were
mainly used which had collected by interview based questionnaire. Target sample
was student who are following internship program and who followed internship
programme in all four faculties. Also this study reveal the opinion of Government
and non-government companies about the internship programme. Mixed method
has been used for the data analysis, and also the descriptive statistics and the
Fisher’s exact test have been used. According to the study it reveals efficiency of
the internship programme which is conducting by University of Kelaniya is
diminishing in the present due to many reasons. The main reason is Faculties are
not known about the main purpose of this Internship programme. Another reason

1 B.A.(Special)Social Statistics, University of Kelaniya, muthuminibandara@gmail.com
2 B.A.(Special)Social Statistics, University of Kelaniya, malsha.dissanayake @gmail.com
3 B.A.(Special)Social Statistics, University of Kelaniya, kalpi.madu@gmail.com

4 B.A.(Special)Social Statistics, University of Kelaniya, ranasinghessk@gmail.com
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is student haven’t knowledge about the learning objectives which they have to
complete during the Internship programme and which companies do they have to
choose to complete those learning objectives. It is important to convey all
responsibilities to all the parties which work in with Internship programme and it
is important to build up good connection among university and students’ working
place.

Key Words : Internship, Efficiency, University, Mix method, learning objectives
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The awareness of E-waste disposal Mechanism in Colombo
District, Sri Lanka

M.N. Jayawardhana® K.P.K. Dulani?
K.M.R.R. Muhandiramge®  D.S. Kodithuwakku*
H.L.N.Himanshi®

Abstract

Electronic waste (e-waste) is one of the fastest-growing pollution problems
worldwide given the presence of a variety of toxic substances, which contaminate
the environment and threaten human health. With the technological development,
usage of electronic equipment are increased. Nevertheless, the awareness of use
of E-waste is yet to be investigated. Therefore, this research, investigate,
awareness level of E-waste disposal mechanism in Sri Lanka. The total sample
were 400 of people, randomly selected from the Colombo to identify the
awareness level of e-waste and e-waste disposal mechanism. Data collected from
the online-based questionnaires’ distributed to sample aged between 15 to 55
years. The multiple regression analysis performed to analysis identify the
awareness level of E-waste dispose mechanism., Awareness level ranked from 0
to 10 and zero was least awareness level and the 10 was the highest. The study
revealed that 65% of people are in the level of below 3 which indicate least
awareness of E-waste disposal while 3% represented the highest level. Many
methods can use to improve the awareness level of e-waste However;
improvement of technological literacy will be oracular method of enhancing the
E-waste disposal.

Key Words : E-waste, Technological development, Environment pollution
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The Millennium Development Goals and Sri Lanka
H.D.P. Madushani*
Abstract

The Millennium Development Goals (MDGSs) are targeted at eradicating extreme
hunger and poverty in the 189 member countries of the United Nations (UN). The
main problem of this study is whether 189 member countries have been reach the
MDGs or not? This article examines progress of Sri Lanka, steps that should be
taken for achieving MGD goals and comparing Sri Lanka’s position with other
South Asian countries. This study is based on the secondary data from Central
Bank Reports and Country Reports. Parametric method were used to analyze this
data. Whilst the deadline for achieving the MDGs looms large, the outcomes so
far have been mixed. Sri Lanka seems to be among the countries which will be
able to achieve several of the MDGs, Due to the heavy emphasis on social
development investments. Some of our findings are in Sri Lanka the proportion of
pupils starting Grade 1 who reach Grade 5 has increased to almost 100% in
2006/07, extraordinarily successful in reducing child mortality over the last half
century. At its current level of 11.3 infant deaths per 1,000 live births. Sri Lanka
achieved a middle-income country status, and has done well, with the highest
Human Development Index rank in South Asia in 2011. The conclusion is that Sri
Lanka has achieved MDGs fairly well especially among South Asian countries,
Eradicating extreme poverty and hunger, achieving universal primary education
and promoting health services have achieved well before the target dates.
Therefore we should have given attention to MDGs that Sri Lanka would have
achieved and the future plans under the MDGs.

Key Words : MDGs, Sri Lanka, South Asia
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The Reasons of Students Choose Private Universities/Institutes
than Government Universities in Sri Lanka

K.M.R.R. Muhandiramge! M.N. Jayawardhana?
K.P.K. Dulani® D.S. Kodithuwakku*
P.M.Kiriella®

Abstract

The higher education opportunities have increased significantly over the past
decade in Sri Lanka. Today’s younger generation is keener to study and most of
them enter for higher education. Among those most of them choose private
institutes/universities than government universities. Therefore the objective of this
study is to identify the reasons for choosing the private institutes /universities than
government universities. The data was collected through an online questionnaire
among younger generation in western province, Sri Lanka. A regression was used
to analyze the data. According to the research results, the main reason is the high
competition in Advanced Level Examination and most of the students unable to
get enough marks for enter a government university. Government universities
have limited resources and only those who get the highest marks able to attend
them. Therefore most of the students have to go for private universities. Some
students directly choose private universities/ institutes after their school because
of they think government university degree takes more time to finish the degree
than private university/institute degree. Nevertheless some of the responses’ reply
were the government universities do not have some courses, subjects and some
appropriate facilities for some courses. The students who willing to migrate
choose private universities/institutes as the most of the private
universities/institutes are linked with internationally recognized universities
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around the world and it will be an easy way to enter to those countries. Currently
the amount of students’ intake to the government universities has increased and
most of the government universities included vocational training for the degree,
then the students get theoretical and practical knowledge at the same time as a
solution for this condition. Moreover new courses and new subjects have
introduced to the government universities. Although the government university
degree has improved still the huge amount of students go for private universities,
because of the international recognition and the high standard of vocational
training they offer. Moreover the private university degree is highly standardized
to the requirements of the work force and they have a broad link among the private
sector in whole world.

Key Words : Government Universities, Private universities/Institutes, Degree
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Socio-economic Impact of Women Migration in Sri Lanka
E.K Madanayake! ~ B.P.G.S. Priyadarshani Chandrasiri?
Abstract

People found new ways of earning money rather than traditional ways. As a result
of that migration of people for foreign employment has been started. Migration
occurs for various reasons such as education, businesses, trainings and
employment. Women’s role of migration started in early 90’s and the migration
of Sri Lankan women’s is mostly due to poverty, low economic status in Sri
Lanka. This study examines the women migration and impacts on society and the
economy. This study is entirely based on secondary data and Sri Lankan Bureau
of Foreign Employment (SLBFE) data from 1989/2014 is analyzed using SPSS
(Statistical Package for Social Science).The results of the analysis indicate that,
the poor women in rural areas and choose migration for their economic problems.
More than 20% of these migrant women work abroad in as labourers and more
than 30% of them work as housemaids. According to the SLBFE records, most of
these migrant women are in a very low educational level. On the other hand some
Sri Lankan women migrated because of unemployment. Poor women in urban
areas also prefer to migrate for foreign employment as a way of income. In
economic perspective, it affects directly to increase the level of foreign exchange.
The negative effects of the women migration to the society is that children can fall
into ungracious or unlawful behaviors without mother’s guidance and the family
can be broken without the main guidance.

Key words: Women Migration, Society, Economy, Sri Lanka.
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